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1 CONCEPT OF THE STUDENT-CENTRED LEARNING

This handbook is a part of thwoject Erasmus+: Empowering teachers for a student
centred approachwith which three high schools from Slovenia, Liéimia and Poland try to
contribute to further development of the studemtte® learning.

The literature overview made in the first part be tproject shows that the influence of
student-centred learning is felt in the contempotariversity education and that the Bologna
system has had an important role in student-ceriaching (Lemos, Sandars, Alves and
Costa, 2014).

During the research and in this handbook we fahedguestion of different definitions of
the student-centred learningand/or diverse opinions regarding what constitategudent-
centred approach. Although we are aware of theerariderms used to describe the student-
centred approach we decided to use the term ihaitgest sense including personalised
approach.

Whilst there are differences in interpreting whatdent-centred learning is, there are also
broad and consistent similarities in the identigafacets of student-centred learning. These
can be broadly interpreted as targeting specifiedaeand knowledge deficits, the use of
methods that suit students learning styles, maxngistudent engagement and ensuring
relevancy in course content. An argument can aésanhde that students should have some
say or control in how they access their learninglif@, small groups, one-to-one sessions
with tutors) and when they are available to leawnyenient day and time and around other
commitments).

When schools introduce the student-centred apprdbely should consider individual
learners’ experiences, perspectives, backgroumdstests, capacities and needs (Harkema
and Schout, 2008). Harden and Laidlaw (2013) emgédkat students have individual needs
regarding personal capabilities, motivation and twidves their learning goals and career
aspirations, achieving mastery of the course legrroutcomes on entry to the course,
learning styles, the place of learning — on canguuat a distance - and the time of learning.
Individualisation can be achieved in many ways: Téeching programme may be arranged
so that students can choose to attend a lectur@ subject, view a podcast of the lecture,
engage in collaborative problem-based learning wndir peers or work independently using
an online learning programme. Learning resourcdsayning opportunities can be adapted or
prepared so that the students’ learning experieasdehey work through the programme, is
personalised to their individual needs. The timet@d for an individual student is not fixed,
but is the length of time necessary for the studentnaster the required skills. Also the
curriculum can be designed so that it helps stwdemdividual requirements e.g. by including
experiences in the early year of the course, byp@waging a problem-based approach, by the
use of virtual problems related to the subject @¢ar and Laidlaw, 2013, 31). Cubukcu
(2012) further suggests that teachers should tgttract students' interests, organise content
and activities around subjects that are meaningtulthe students, determine clear
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opportunities that let all students develop themndearning, skills and progress to the next
level of learning, organise activities that helpdgints understand and improve their own
viewpoints, develop global, interdisciplinary, amdmplementary activities, supporting

challenging learning activities that encourage eitisl to work with other students in

cooperation. In student-centered learning envirarigjeit is essential that students take
responsibility for learning and that they are digavolved in the discovery of knowledge,

choosing the materials used so that they offer tleainance to activate their background
knowledge and ensuring that the planned activitresbased on problem solving.

Mclean and Gibbs (2010) claim that the studentsilshioe included at all levels of curriculum
design, implementation and evaluation. As “cliensttidents need to be part of the process of
developing a learner-centred curriculum. A cleamadion policy (with appropriate support
structures) should be developed. The school shewgort student diversity and individual
learning needs, the psychological and social aspafcstudent diversity, develop students’
self-learning skills, allow time for independentadeing and pursing areas of interest,
regularly review the core curriculum content, ratusg that their education continues beyond
graduation, provide ample opportunity for studertfgssional development and not pay lip
service to learner-centredness.

European Students’ Union (Student-centred learn2i,0) emphasizes that high schools
should introduce transparent procedures for stsdehb should be able to give feedback on
the quality of the educational process, be congubte curriculum content, on the teaching
and evaluation methods used, be involved in pesiqguiogramme quality reviews, be
considered as full and equal members in committesge at disposal procedures to appeal
decisions regarding their academic attainment ognassion. Students should be consulted
when learning outcomes are designed; student reeetithe diversity of the relevant student
group should be considered when designing learairigomes, students should be informed
on the intended learning outcomes before they statburse or programme component.
Representatives of students should be involveduisahd equal members in the panels
undertaking quality assurance reviews. High schebtawld acknowledge prior learning also
in non-formal learning environments, the processrefognition should be easy, and
recognition of prior learning done without signéit costs or bureaucracy. There should be
special support measures helping students fronddisseaged backgrounds. Learning paths
should be flexible enough so as to permit combinkagyk/family life and studies. Group-
work should be used in the learning process, thasgof the learning process should be
agreed upon between teachers and students, peesedrassessment should be used as a
method in the student assessment process, prgeutdations of tasks and real life situations
should be used in the assessment of students. rfisudleould have access to appropriate
research and study facilities. High school institog should contribute to promoting a
national/regional culture of student—centred laagnithe programmes should use a student-
centred learning approach in providing trainingtlo® use of innovative teaching methods and
student-centred curriculum development.



Amongthe most often used types of student-centred leamy are problem-based learning,
project-led education, learning contracts, flexibdarning, inquiry learning, just-in-time
checking and personalised learning.

Before students start with problem-based learnthg, teachers acquaint them with a
problem and then students have to learn some newlkdge about the topic in order to
solve the problem. Students receive informationuali®BL process, rules of working in
cooperative groups, the objectives, the requiremenies, and the assessment strategies
(Tarhan and Acar-Sesen, 2013).

Project-led education is a model that organizesiieg aroung projects — complex tasks that
require solving of complex questions or problemd mclude students in formation, problem-
solving, decision-making, research dfithomas, 2000).

The learning contract ensures that students plain farning experiences together with the
academic staff (Bone, 2014). The main advantagéseoearning contract are that learning is
of interest to the learner, it motivates him, tharher is free to choose the area of learning,
learners can learn at their own pace, the learoamract respects differences in individuals
and that it increases confidence and excitemelegiming.

Within flexible learning(Guest, 2005, 2873tudents may negotiate with their instructors on
matters such as choice of topic areas, use of suppaterials such as textbook and web
resources, timetable and venues for meetings wi#ir tinstructors and the nature and
weighting of individual assessment tasks. Studéate some autonomy over how, when,
where and what to learn.

Silen and Uhlin (2008) pay special attention td-dekcted learning as an essential part of
problem-based learning, and, in a broader sensdgersticentred learning. Self-directed
learning means that students should study fromespaonding literature sources and develop
skills/competences of information literacy.

Inquiry learning uses active learning (Plush, 20tidevelop experimental and analytical
skills rather than fundamental knowledge.

Just-in-time teaching involves the use of onlinévées in the form of short-answer and
multiple-choice questions that students are reduice complete just prior to attending a
lecture (Plush, 2014).

The term personalised learning was first used biisBr politicians who stressed that
personalised learning means that teachers shaailgt kmow the strengths and weaknesses of
individual students, and develop the competence andidence of each learner through
teaching and learning that builds on individualdseeEvery student should enjoy the study
choice, that it requires a new school organisatm, that the state should support schools in
this progress (Johnson, 2004).



Some of these models have been popular and in arsgebrs (problem-based learning,
project-led education) while others seem to hasge iloimportance, e.g. (learning contracts).
On the other hand, a lot has been written abowgopatised learning and it seems that this
strategy might develop further in the future.

Assessmenhas always been one of the most important pointiseo$tudent-centred approach
and there have been numerous suggestions on himivaduce reforms in this area (Randall,
Zundel, 2012). Papinczak et al. (2012) claim thedchers following atsdent-centred
curriculum should make students active participamtdhe assessment process, engage them
in tasks such as reflecting on learning, self-assgsand providing feedback to other
students, to assess together with the teacherde@hbkers should provide that students would
create their own examination questions and determhia assessment criteria.

Even if the teacher in this new teaching and legyparadigm has the role of the facilitator,
the teacher’s roleis not diminishedThe teacher has to participate in international ititgb
programs, look for innovative teaching and learnmegthods to organise studies and make
students active participants. Student-centred tegcrequires particular personal attitudes
from the facilitator and (at least a certain degrBeopenness from the side of the curriculum
as well as the students. From personal experieeceauld like to add the requirement on, or
at least to emphasise the benefit of social skild techniques such as moderation. These
help to make group processes more transparentprieeogye faster and hence to improve
student satisfaction. A certain level of the dida&nowledge has to be demonstrated by
teachers when shifting to the student-centred iegrrieacher — stakeholder teamwork and
involvement of the international partners as wallagpropriate organisational culture are
needed to support this transformation process. @@ important criterion to pay attention
to is psycho sociological aspects which are immpriaoth for the teacher’'s scientific
activities as well as study quality and the relatieetween higher education institutions and
society.

Another important aspect is the increased worklofaithe teacher because the teacher’s roles
are realised through organisation of the teachingdj l@arning process, preparation of the
teaching and learning materials, provision of distaarning possibilities, and participation in
scientific activities that are time consuming.

When changing their roles, it is very importantttheachers are able to take care of their
personal development, to use and create innovatieaching methods and support
development of students' competences. The teacher agcepts student-centred learning
must work much more than before to develop knowdedgd personal characteristics
necessary for the student-centred approach. Thehdeaneeds a fair level of didactic
knowledge that he/she is able to organize the psooé teaching and learning, to provide
study materials, distance study possibilities @tce teacher also still works in scientific
activities. He must be able to work in team, to pmrate with international partners, to



consider organizational culture etc. He cannot libgvall this knowledge during his studies
so he needs further support by development progesnm

Development of the student-centred learning doess mean only benefits for students.
Blackie, Case, and Jawitz claim tisaident-centred learning creates a link that can hee

a positive influence on students and teacherdhis approach requires that the teachers
really understand and pay attention to the studentstheir learning (Blackie et al, 2010,
638), that teachers use Rogers' optimistic viewhefpotential of any human being, to tend
towards psychological health and maturity, thatcheas should have congruence,
unconditional positive regard and empathy and thefp to develop a deeply human
relationship between student and teacher. The euluggest an academic staff development
programme that will introduce the idea of studesritcedness in higher education. Teachers
and lecturers should work on increasing their owa their students’ sense of value and self-
esteem and begin to believe that it is possibtehemge (Blackie et al, 2010, 645).

There is evidence to suggest that different sulgeetialists find student-centred learning
easier to adopt, more appropriate for their teagiiontext and more successful than others.
Barraket (2005) suggests that a re-orientatiorhefdurriculum to student-centred learning
can, in specific cases, have a positive effect todent performance. Prince (2004) found
there was a year on year increase in enrolmentcamdcular retention in courses that
practiced active learning compared to the samesesuwhere students were subject to
traditional lecturing. Also The Stanford Center @pportunity Policy in Education (SCOPE)
found out that four schools achieved positive ontes and found they were engaging and
developing high levels of proficiency for studeatsolour, English learners, and low-income
students at levels that far exceeded traditionabals serving similar students (Friedlaender,
2014).

Whilst there are numerous examples and suggestegasding strategies that make student-
centred learning possible these in themselves mape sufficient in ensuring a consistency
in good practice. It would appear that it is faidgsential that practitioners understand the
theory as well as familiarising themselves withedbant examples or case studies of student-
centred activities in action.

This handbook wants to present successful casestuoient-centred learning and show
teachers how they can evaluate their developmeahtdamelopment of students in this area.
Good practices should help with further developmehtstudent-centred learning and
elimination of troubles that can appear when legitire traditional teaching methods.

Our empirical research shows that university teechise especially the following cases of
student-centred learning: group work, including hpeons that appear in working

organizations, inclusion of students' experienpegject-based and problem-based learning,
interest of teachers in students' problems, comgettieory and practice, analysis of students’
expectations regarding individual courses, use wstadce study methods, systematic
consultations for students, virtual dean's offiogegrated tasks, practical tasks, consultations
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of students, active study methods, discussionshéza take students to exhibitions and give
them homework, role playing, self-assessment, ds@og situations from real world of
economics etc.

Presentations of good practices were collectedumyemnous invitations to teachers in all three
countries and by a competition for prize (the lattas performed in Slovenia and Lithuania
to gather more practices). Good practices referniyaio the learning process and to

assessment but there are also many cases thattegoiized as personalised approach to
students. We hope that the below descriptionsvlp lecturers who are starting with their

pedagogical work and do not know student-centradnlag as well as give new ideas to

lecturers who already use this approach.
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2. BEST PRACTICES IN SLOVENIA

2. 1 Best practices in the learning process

2. 1.1 Learning by integration of different course and including a visit of foreign firms
— Austria (written by Jelka Bajzelj, MA)

Objectives

To integrate theory and practice and different Iskibffered by courses Business
communication (beginning with rules of businessjuite) and Foreign language 2 —
German. Students actively listen to, provide infation and feedback in foreign language
(German), they participate in a business convensagresent a firm, its products and/or
services and business results in German.

Description of the activity

Students make an investigation (in the computesschaith Internet) and look for basic
information about several firms. They discuss thirapd the lecturer gives some more
information if necessary. Students try to form suames in German with the most important
data: seat of the firm, legal form, managemeng,arganization, number of employees, main
activities, products and/or services, annual tuenpvstock exchange, employment
advertisments, specialities etc. Students thinluaibat interests them as individual persons
and/or what questions they might ask if they spiokine employees and/or management of a
firm.

Lecturers and students write for a visit to forefigms (in our case DSV Osterreich Spedition
GmbH in Arnoldstein and in the shopping ce&ieRIO Shopping Center GmbH in Villach)
Students actively participated in the conversatiormoth firms. In Atrio they e. g. asked
management about the annual turnover of the ceahime was announced as the most
innovative shopping centre in the world in 2009e¥ hvere interested in the amount of initial
investments and how management evaluates persgedishopping centres. Some students
had to use English from time to time (because thexee beginners). Therefore some more
complex answers were given in German and in Enghsscussion was made without special
language difficulties or embarassment. At the emdhad an opportunity to experience the
atmosphere before holidays in the historic centre.

Next step is working in groups that perform analys the visit in Austria (although the first
impressions were discussed right after the vissisjdent round off their presentations of the
firm (DSV) and make exercises in the classroom.nTéach student selected its firm with a
seat in German speaking area and prepared itsnpatis@ in German. Students had to submit
their work in the the computer science classroonererlthey received short feedback. If
necessary (considering different skills or wishéstadents) the lecturer paid more attention
to individual students during exercises that fokaolv
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Students made e-presentations of the firms. Theydcohoose appropriate term in three
week's time. Each presentation was followed by-eedduation of the student (criteria for

public performance were already known from the jgneév academic year). The presentation
was commented and evaluated also by other studerdsat the end by the lecturer.
Assessment always finished with advising how ip@ssible to improve the presentation.
Good sides were praised because praise has uauailysiderable influence on motivation for
learning. Most positive influence is seen also witkblusion of different cross-curricular

courses in learning and teaching.

Comment

It is recommended that cross curricular activiiiedude different learning strategies which
must have quality, should correspond to the le¥eldocation, consider students' abilities and
to a certain degree also their interests.

2. 1. 2 Learning by practical experiences (writterby Dr. Valerija Balkovec)

Objectives

Acquainting students with activities that take plac hospitals - presentation of the hospital
part (where patiens lie) and the ambulant partlyfdaxaminations in different specialized
ambulances)

Description of the activity

After previous agreement with the hospital manageraad school management the lecturer
asks students to come to the first laboratory esesdo the hospital where they are accepted
by the teacher. During the introductory presentatiothe cabinet students are acquainted
with activities in the hospital. Then the teachssss them the hospital and departments that
they wish to see. Some are interested in the dsatiepartment that helps patients with
kidney failure. Patients usually like to answerdstots. A nurse answers all the questions
concerning the equipment and/or illnesses thagtabout kidney failure. In the children’s
department with babies and older children thereuatally also parents who stay with them.
Students are interested why children must staypsapital. They take a look at the rooms with
babies, a bed for treatment of babies with jaundieévery room and listen to the
explanation of the delivery process. They alsa W room for future fathers.

During the second part students visit dermatolagisbulances, take a look at the receiving
room, special room and tub for bathing patients Wwéee wound on their legs. They see the
equipment and certain treatments and tests fagiakeon their skin. Some students who have
troubles with skin ask for tests and these migbtssimmediate results. Students can see the
process of cryotherapy with liquid nitrogen. Thadieer can examine also the possible skin
marks.

Comment
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This activity fulfills the wishes of students whindy dermatology and cosmetics to actually
visit different departments in the hospital. Thacteer shows them that he/she respects them
as students, future wives and mothers.

2. 1. 3 Learning by research: global partnership ireducation (written by Dr. Annmarie
Gorenc Zoran and Iris Fink, MA)

Objectives

To increase motivation of students for active usdooeign languages, develop skills of
cooperation and communication with foreign partndesselop intercultural competence and
international activities with the help of innovatiuse of the contemporary IT.

Description of the activity

The school in Slovenia first acquires official pemtship with a foreign educational institution
that performs the project of global connections agneducational institutions and has a data
base of schools from numerous countries and diffezentinents.

Some weeks before the beginning of the semestteguarare defined among different higher
education institutions in several countries andedgnt continents. The time schedule is also
determined (dates and hours — it is necessarytafpantion to time differences. If necessary,
time schedule is adapted). A school connects Wghpiartner institution six times and during
each connection there is discussion on differezmis. Meetings are twice a week and last 2
pedagogical hours. The teacher is the first whacguainted with the foreign partner school
and then he/she acquaints with the project alsdests and motivates them for active
collaboration. It is necessary to present thematieed value of cooperation. The teacher
examines the preparations together with studentskem the necessary corrections and
additions. After the meeting there is discussiod agflexion. Students are free to choose
sources but take a look at the preparation befaeneeting.

Students of the Slovenian and foreign school peeffag common project together and this is
presented during the last meeting and/or final eation day.

During the first connection students from partmetitutions present their country, place and
institution. The teacher from the foreign partnehal sends a list of students, the other
defines partners — each student from the foreigultia gets one student from Slovenia.
During the first and the next meeting students comoate via social networks and/or e-mail
and start with introductory preparations of theafiproject. They also prepare questions
which they will ask during their next meeting antbaers for Slovenia. E.g. if our students
ask: »What is the average salary of a teacher?«em@ive the same question, students must
know the corrresponging information in Slovenia.efidfore it is important that students
prepare only about 10 questions and also answetkdmext meeting.

During the second meeting students discuss a thbatethey had defined and prepared
before. They discuss it in pairs. Discussion is enatithe same time in two different ways.
Half of the students participate in group discusgideoconference) while the other half are
in the chat room behind computers and communicéite tveir partners from abroad. The
intention is that students listen to a group dismrsand speak with their partners. At the end
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of each meeting students think about the discussibey prepare a new theme till next
meeting and work on the final project with the fgrepartner.

During the third meeting the process is similadascribed above but students have another
theme and they change the way of communicationsdlwho had before participated in the
group discussion (videoconference) come to the rimath and those who had been in the chat
room, are now in the group videoconference disoas#t the end of the discussion that lasts
1.5 hour students put down reflexion, prepare far next meeting and communicate with
their partners about ideas for the final project.

The fourth and the fifth meeting are performed irsimilar way as previous meetings.
Students exchange the way of communication, theye h@ew theme to discuss, write
reflexions and at the end prepare for their nexdting.

During their last meeting (sixth) students preseir final products. Each pair presents a
work that they performed together during the searestt the end all discuss the experience.
The written part of the project work (accordingtlte pattern prepared by the teacher) is
submitted a week later together with questionswars reflexions about the connection days.
The teacher then evaluates their work.

Comment

The teacher points out if an activity requires sthimg) special, if special materials are
necessary etc. The recommended number of studeoteigroup is 8 — 16, a stable Internet
connection and technical help is needed for alcthrenection days, a camera, mike and
projector (videoconference), a computer for eaadestt during chat days, videoconference
technology H.323, IRC. It is necessary that stusiprépare for a theme before the connection
day, that they evaluate discussion, reflection@articipation with the aim to evaluate the
outcomes. Project themes can be different butt@eairs have to agree on a common theme.

2. 1. 4 Project-based learning/research (written bypr. Maja Gaber)

Objective

The way of learning described below intends to ermge students to independent
investigation in the field of the art history thet based especially on discovering new
vocabulary in a foreign language and connectingréditional, canonized and contemporary
arts. We use new vocabulary in practice. Studergsable to characterize a work of art in a
foreign language (German) and can describe it bygussual syntactic relations and language
paradigms of a profession. The research part rédetise choice of appropriate works of art
while the project part to their contemporary reibex

Description of the activity

During the obligatory exercises from German stuslaritose twelve cases from Slovenian
artistic production and put them in a new informatcontext. Following original works they
tried to present parallel reflexions which theyited with the study situations happening in
the Faculty of Arts (University of Ljubljana). Thiasic information of the original work of art
receives new characteristics that maintains igimad meaning but also refines it.
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The woman drinking coffee of lvana Kobilica is noma an old lady with a cup of coffee but
a student whose every day includes »coffee to gom the coffee machine. Cecilija the
countess of Auersperg created by Jozef Tomincftvems in a dean of the Faculty of Arts, a
working and active woman of the 21st century whesabout benefits of students and
employees but still keeps her smile and her fersigimarm. Grohar's Sower is a woman who
sows wisdom and knowledge — this is namely theeropbrary duty of a university lecturer.
Each work of art has its Faculty of Arts-realityg new inclusion in the present time that is
seen not only from the picture but also from il tiA series of twelve cases is completed by
a photo of the Faculty of Arts with the informatidhese are the things we are fighting for.
The latter summarizes all other photos — we aregytm fight for the Faculty, we are fighting
with e-mails, with cultural width enriched by Erassrexchanges, with studies (although
often in impossible circumstances of its libramyith successfully passed examinations and
with strengthening of one's own image.

Beside investigation of the Slovenian arts treastinglents acquired new foreign vocabulary
which they will have to use with their work as frgLcritics, curators etc. Students were also
very creative when looking for reflexions on théested work. They had to harmonize and
accept ideas and arguments of each other and gt tes constructive team work.
Suggestions, debates and adjustments were madéoneign language and were supported
with appropriate arguments and presentation (adsa foreign language). In the final phase
students acquired translating skills: titles andkwaf the works of art were translated from
Slovenian into German and the new reflexions —@hbébm Slovenian into German.
Students made all 24 works as posters and orgaaidgtition in the hall of the Faculty of
Arts.

Description of the study process:

» Students form three groups and choose the mostrkmamks of art in Slovenia.

» Students and the lecturer choose 12 works whickharenost suitable for
contemporary reflexion with regard to the Facukyds.

» Students and the lecturer find data about workatodn the Internet and translate the
information about the first six works in a groughwvihe help of the lecturer (e.g. size
of a painting, technique, location, owner etc.) Téscher makes the projection of the
data for the next six works; students individuatgnslate them and harmonize
opinions with their colleagues. The teacher costifaihe translation and writing are
correct.

» Students suggest reflexions (in foreign language)tite chosen works: motive,
location, actors.

* The teacher gives task to each individual studeht will be on the chosen photo —
reflexion and what he will do.

» Contemporary technology (iPhone, Nokia Lumia ipeklps students to copy new
works, photos-reflexions and choose the best cdgksn working on it they practice
German ways of expressing opinions: agreement/approolite denial/less polite
denial/opposition.
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» For their homework students choose titles for newka — for the chosen photos-
reflexions and put them down in Slovenian and imn@. They write also the data
about a work in both languages.

* The lecturer helps students to harmonize titlestearglations.

» Students form appropriate pairs: they put the neatgreflexion beside the chosen
Slovenian work of art.

» Students form pairs (12) with the correspondingbual texts in the programme
InDesign.

* The teacher provides for the prints of the posders catalogues.

» Students and the lecturer organize exhibition efgbsters.

» Participating in the project is assessed as segnmark.

Comment

It is possible to perform such a project also witlarge number of students. The project
includes every individual student: they give argaisen a foreign language, learn and
actively use the professional language. They addei research work (in this case
investigation of appropriate works that requireswledge of the past and contemporary
Slovenian art history) translating activities ahd final result: exhibition.

We can also offer students other possibilitiesegaurds contents: e.g. choose 10 works of art
that speak about war and put on bilingual textsdestriptions or 10 works of art created by
European authors, 10 renaissance works, 10 miegeic. It is important that students
themselves decide about the final choice and trextybody can include his own choice.

The project requires a computer science room,atiaties, professional knowledge of
students, programme InDesign, tools to make photos.

2. 1. 5 Combination of discussion and practical exgsiences of students (written by Dr.
Irena Marinko)

Objectives

Students are encouraged to discuss their work exmer, to speak about success and
problems of their work, to learn how different ongaations try to achieve productivity of
office work, to exchange opinions, to solve eadieds problems that arise in real situations
and to use theoretical knowledge in practice. Sttgléhus develop their abilities of team
work, good communication and discussion.

Description of the activity
The teacher presents opinions of some relevanbesittbout the productivity of office work
and includes also a provocative statement of amoauthat office work means only
bureaucracy and that one cannot speak about pretjpodf office work. The teacher
continues speaking about the theory, explains ghaductivity of office work is lower than
productivity of manufacturing and presents the ma&asons. The teacher mentions some
suggestions of relevant authors to improve theiefiicy of office work, e.g.:

- optimal way of work procedures and processes
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- proper organization of the information process

- efficient communication

- rationalization of communication

- reduction of costs for office materials.
Students are divided in several groups and askddsooiss how their firm/organization/office
tries to achieve optimal way of work proceduresreduce the costs of office materials.
Students are required that they divide roles dugrmup discussions: somebody leads the
discussion, somebody puts down suggestions anthiftepresents these suggestions to the
whole class. The teacher points out some basis milegood discussion. After 10 minutes
representatives of each group presents their fgsdiwhile other students give comments,
remarks and explains their own experiences. Stsdeetasked to put down good suggestions
so that they will be able to tell which ideas cob&lused in their organization. At the end the
teacher asks those students who did not speakmaach to tell which of the suggestions
made by their schoolmates they liked the most ama they could use them on their
workplace.

Comment

During the discussion the teacher tries to encauralf students to open and fair
communication and team work. The teacher moves fsamto the other group. If he hears
comments that might insult one of the studentsntezrupts the discussion of the whole class
and emphasizes that insulting sentences are mwed| that students should not just put in
force their own opinion and that the discussion ihines made in a peaceful and respectful
way. The teacher observes work of the groups antem#bers some students who do not
cooperate. If he knows that some of the studemt®@aough open and not shy, he asks one or
two why they did not cooperate in the discussiod how they felt. He is careful not to
evaluate their answers — he just encourages cdapera

2. 1. 6 Solving problems on the workplace by litetare (written by Dr. Irena Marinko)

Objectives

The teacher encourages students to think aboutptbblem of bureaucracy in public
administration and learn how to achieve goals wigtimal use of time and money. Students
solve a real problem in a real business situatiothat they read some pages in a novel.

Description of the activity

The teacher presents opinions of some relevanbeutibout the importance to reach goals
with optimal use of time and money. He/she senddestts an e-mail with some pages of the
novel The White Massai which describe how the meravas fighting to acquire a passport
for her partner. She was facing long waiting iniédn public institutions, her partner's

reluctance and lack of understanding and corrdpsilof public workers that was something

usual in that place but not in accordance with ltkeeoine's conviction. The teacher asks
students to read the pages and think about thes gdahe heroine. Next hour starts with
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presentations of the homework. Since it is notgabry, there are not many. The student
who presents the best opinion receives some piairtis final examination.

Comment

This homework makes students face the conflictvaf interests: business interests — acquire
the necessary papers and justice — not to entetbnitbery. The teacher should help students
understand both goals: acquisition of the necessarifficates and a fight for ethics and
especially think about if and how it is possiblgdim them.

2. 1. 7 Learning with the help of a popular movieWyritten by Dr. Irena Marinko)

Objectives

The teacher encourages students to see the mosgideMil wears Prada and think about their
own future career, how much they want to sacrifmeit and how much they care about
ethics when developing their career.

Description of the activity
The teacher presents students basics of careelogevent, how different groups of people
(the young, the employed, the unemployed) devehair tcareers, how it is most easy to
develop one's career, for which jobs there are ndemands, forecasting development of
future jobs etc. Work values and work interests diseussed. The teacher asks students to
watch the movie The devil wears Prada and senas sloene questions that refer to the career
of students and/or to the film. In this way he/gmeourages them to think about their own
career:

- Have you ever been in a similar situation as thieihes in the movie?
Describe the situation.
How did you react?
What kind of a job do you wish to achieve?
What do you think you will have to do to achieve it
During the next meeting the teacher asks studersesent their answers and opinions. After
each presentation the teacher invites studentskidfair) questions. Students can answer or
not. They are not forced to answer if they find tieme too personal.

Comment

There is a danger that students might be forcediscover too personal things about their
workplace therefore the teacher must not presstkiegt cooperate by describing their own
situation. The teacher can encourage open athmiesgbethat he/she speaks about his own
ambitions and thus shows students that speakingt @nes' failures and mistakes is OK. It is
also possible to encourage students with points tthey get for their contribution to the
discussion.
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2. 1. 8 Learning by presentation of good practiceroone's workplace (written by Dr.
Irena Marinko)

Objectives

Presentation of good practice on the workplacergffee opportunity that students describe
successful realization of their tasks and makesnttaavare that their work experience
contributes to their knowledge.

Description of the activity

The teacher tells students to think about a wosk that they realized very successfully.
He/she promises them that they will receive addéigoints to their final examination mark
if the class find the realized job really creati8tudents have 15 minutes to prepare. The
teacher asks them to put down key words whichvelp them to present their work. After 15
minutes students are invited to present the suftdgsperformed work but only those who
wish to do it. After a student finishes his prea#ioh the teachers asks the class if they find
the task really creative and if the student deseadditional points to his/her examination
mark. The other students and the teacher voterenteacher puts down the number of points
which will be added to the points of examination.

Comment

It is possible that students are too modest anshatowant to present good practice. The
teacher tells them that speaking about successfwk wxperience does not mean being
conceited but presents normal work description.

2. 1. 9 Considering work experiences of studentgroblem-solving on the basis of real
work situations (written by Dr. Irena Marinko)

Objectives

The teacher wishes that students learn how toigcebatand positively solve a problem on
their workplace — improve communication in theigamization. There are conflicts in each
organization but it is possible to relax the atni@sp by good communication. Many people
are sure that conflicts do not arise because ahtkigerefore they are not interested in
additional education in this area. The teacher asidents to write an e-mail to all co-
employees that there is a possibility of educaaoad that they should convince both the
management as well as all other employees to paatecin education.

Description of the activity

The teacher presents opinions of two or three agleauthors about conflicts in the working
environment, about conflict-solving and about thepertance of the communication for
conflict-solving. The teacher suggests that thgydrconvince the management and their co-
employees to invite a lecturer who will explain m@bout solving conflicts and will provide
some practical exercise. Students have to thinkutabonflicts, about the importance of
communication for conflict-solving and write a camsing mail to their co-employees.
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Students work in pairs or in groups of three. Alltllem produce ideas and discuss things,
then they write an e-mail and finally one reads ifront of the class. Other students discuss
good and weak points of the e-mail and suggestaugments.

Comment

The teacher has to explain that he/she is not gmingvaluate grammar mistakes of the e-
mail. The e-mail will be supposed as good if itavincing. Everybody has to think if the e-
mail convinced him/her that it is worth participegiin education.

2. 1. 10 Considering experiences - solving problers the workplace with discussion
(written by Dr. Irena Marinko)

Objectives

The teacher wishes that students learn how impoitgob description and how to work on it.
Students also learn that a workplace with the sainsgmilar name can contain different tasks
in different work organizations and that job degstian can change all the time.

Description of the activity

The teacher explains some opinions of relevantaasithow important systemization of the
work places is and why it is important. Students asked to put down ten most important
tasks that they perform on their work place (gaéirely and quantitatively). There are

always some students who do not have job desamiptiado not know it but but they can still

put down the tasks they perform. Then the teaahetess two students to present their jobs:
one who has appropriate document and another whadtegot it. After presentation students
discuss for whom it was easier to present their job

Comment

The teacher must ask students if they think thagraployee should perform just tasks which

are described in the act on systemization or ateeraasks. Students must learn that they
should do all the tasks which they are able toTdh® teacher must explain to students why it
is important that they can describe their task& witmbers (and if necessary give them some
examples).

2. 1. 11 Role playing — simulation of employment tarviews (written by Dr. Irena
Marinko)

Objectives
The teacher wishes that students learn how to peréojob interview. They are told which
guestions they can usually expect and what kindaredwers will be acceptable for the
employers.

Description of the activity
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The teacher tells students that job interview is ohthe most important phases of job seeking
and that one should prepare for it. The teacherthadtudents examine the most frequent
guestions of employers and the teacher encouraggsnts to give appropriate answers. If the
answers are wrong, the teacher corrects them goldies why and how the answers should

be changed. The teacher divides all students i3 jpaid tells that one of the students should
play the role of the employer and the other the wf the job seeker. The student who is
going to play the role of the employer preparesstioes and the job seeker prepares the
answers (but also some questions about the firtadeBts have 15 minutes to prepare and
then each pair presents role playing. Then all esitgl evaluate role playing. The teacher
emphasizes that students should mention both negas well as positive sides of the job

interview.

Comment

The teacher should tell very clearly and severak$ that he expects role playing and not
description of the job interview. The teacher migffer students who perform well, some
points for their final examination mark. While sads prepare job interviews the teacher
goes from one to another pair. If he/she noticed students do not intend to make role
playing but describe a job interview, he repeatsat the expects role playing and not
description. The teacher can give students whooparfwell, additional points to their
examination mark.

2. 1. 12 Helping students to learn time planning (rtten by Dr. Irena Marinko)

Objectives
Students learn what should be taken into accourgnwtreparing the time plan for their
thesis.

Description of the activity

The teacher explains to students which are the mystrtant tasks when they prepare their
diploma work. He/she first shows them just indiatltasks and then asks them how long
they think they are going to work on each taskstlidents' opinions are different from

teacher's experience, teacher should explain mldesw a task is performed and how long
each activity usually lasts. One of the studentsherteacher marks performing of tasks in
each month. At the end the teacher and the studerds again think if it is possible to

perform any of the tasks in shorter time.

Time plan to prepare diploma work:

TASK Month | Month | Month | Month | Month | Month | Month | Month
1 2 3 4 5 6 7 8

Defining the theme x

Theme application| X

Searching X X
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literature

Literature X
overview

Empirical research

References X

Graphs, enclosures X

First reading X

First correction X

Second reading X

Second correction X

Third reading X

Third correction X

Technical control X

Binding X

Applying for oral X
presentation

Oral presentation X

Comment

Many students think that it is possible to writeithdiploma work in one or two months
therefore the teacher must be precise when explaimgstudents might need one month just
to write e.g. a short description of their futuipldma work (some decisions are difficult and
require time). Students usually do not take intooaat that their mentor will need some time
before he/she reads their work and suggests changes

2. 1. 13 Case study — making priorities and tactfutommunication (written by Dr. Irena
Marinko)

Objectives
Students learn how to make priorities and how tarmaonicate tactfully.

Description of the activity

The teacher explains basic facts about settingipe® and the need for good communication.
The students are told that they they will oftenén&w perform tasks with unreal terms. If we
ignore such unreal requirements from the beginmiagcan be criticised that we are not able
to perform a task. Therefore it is necessary tavstat we can and that we are ready to think
about a task, to prove that we cannot perform disk to the deadline and not directly refuse
our boss. We should be positive: define steps whiehnecessary to perform a task in a
certain time period and try to find out if theree avays how to overcome troubles. Perhaps
somebody can help or it is possible to extendithe.tWe can explain to the boss which tasks
we have to perform and ask him if we can work @rsthe priority. This is hardly realizable if
we work for more superiors or if deadlines are midi by institutions like ministries,
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customers, legislation etc. Students are askedrite &wn e-mail for three superiors among
whom the first one requires a report on the cobtxdacation in the current year, the second
application of a project and the third acquirinfprmation on purchase of new computers for
the firm. All three want the information till th@lfowing day. After students (in pairs) write
an e-mail, they read it to the class and their gkhates evaluate if the priority is chosen right
and if the e-communication is suitable.

Comment
Students must be told several times that they shogilpolite towards their superiors and that
they should explain why they suggest priorities.

2. 1. 14 Considering experience acquired on the woplace: How to prevent conflicts
that arise from anger (written by Dr. Irena Marinko )

Objectives
Students learn how they can prevent outbursts géraand reduce conflicts in the working
and study environment.

Description of the activity

We can start by asking students what disturbs thn@st in their working organization and it
is probable that we will get quite some answers ity hate people with outbursts of anger.
In each organization there are conflicts which swenetimes expressed as nagging and at
other occasions as serious fights. Some researchams that conflicts can lead to better
relationships while others think that it is betiersolve conflicts before they become serious.
The teacher presents some cases of disturbanceuinahrelationships that are hardly
recognizable but should make us think that thewmigety in the organization and that good
communication is in danger. Such relationships bansolved in different ways, e.g. by
annual interviews, by encouraging people to stétt an exchange of opinions, sometimes by
advising people etc. The teacher explains whaaused by anger: if the other person answers
with anger, this causes even more anger and ftisstrand brings about crisis. Anger
increases frustrations, prevents problem solviegd$ to more anger and more conflicts,
makes angry also other people and causes stressalVieontrol our anger if we understand
that it is not worth being angry and if we wantcteange. Even if other people get angry we
should have enough self-control and prevent anfjethers. After this introduction we invite
students to list as many ways to control and preaeger as possible and present an event
when they or somebody else successfully preventgdra

Comment

There are students who think that outbursts of mage good to solve conflicts and they
oppose the teacher's opinion. It is possible thay tthange their conviction but there are
always some students who are convinced that tlehéeas not right and that their way of
conflict-solving is better. If they try to convindbe teacher that they are right, the teacher
must be prepared to stop the discussion becausght last too long.
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2. 1. 15 Learning by team work: preparing a TV show(written by Dr. Irena Marinko)

Objectives
Students learn how team work can contribute toa gerformance of a task.

Description of the activity

The teacher explains to students the importancehandharacteristics of team work: groups
should consist of 2 — 25 people, teams must hatorag and efficient leader, precisely
defined aims, clear goals, the group must accepsides on the basis of data, they must be
able to react quickly, to maintain open communaatio have appropriate knowledge for
performance of a project, each member of the teaist mve a role, work on the project
should be coordinated, members of the group sheoat# as partners. Each member of the
group should be encouraged to contribute his/her pavt on the technical as well as on the
personal level. Students are given instructionzrépare a TV show. The teacher emphasizes
again that students should first define the leafiéine group, divide the roles, make
individual contributions and then present them. On&vo students shoot the performance.

Comment

Students should be given enough time to performtals& (at least an hour). The teacher
observes their work (he/she can put on some pleasasic). If the teacher notices that it is
necessary to intervene, he/she gives advice. Tdaheée should be kind towards everybody.
Although there are always some students who deoaperate and just watch the happening,
the teacher does not force them to cooperate.eAettal the teacher friendly asks the students
who did not cooperate how they felt and if this exgnce helped them that they will try to do
some more next time.

2.1.16

Activity
Case study with simulation — evaluation of job &#ilons (written by Dr. Irena Marinko)

Objectives
Students learn how to evaluate personal charaitsriof candidates who send job
applications.

Description of the activity

The teacher explains that a personnel officer shtel careful about how the candidate
speaks of his/her employers. The employee shouidspeak with bitterness. Candidates
who speak too much about their family, housing andial situation might cover their
professional imperfections. Some candidates empédise name of the firm in which they
work but do not explain what tasks they perfornteat fjualified them for work in another
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firm. It is necessary to control if somebody hasrbemployed continuously. If the
candidate omitted a short job, the personnel affsteould inquire about it although this
might be unpleasant. If the job application dessibnly the first job of a candidate this
might be a sign that he does not plan well. Jobiegtpn of candidates who finished their
education before five or more years should congalot of work experience. If somebody
puts too much attention on hobbies or on a speaffpect of work this might be a sign that
he is really interested in just that part and moperforming all the tasks of a workplace.
None of these aspects necessarily means that titkdedte is not good for a job. But the
personnel officer should investigate it during fbb interview. The teacher puts on the
screen a job application of a candidate who omgigdnonths' employment in a company
and asks students to prepare a simulation of theugsion between the employer and the
employee. The employer has to find out (in a poltey) why the candidate omitted this
period from his CV.

Comment
The teacher points out that he/she wishes rolandagnd not a summary of what should be
done.

2. 1. 17 Learning by research: plan of education ian enterprise (written by Dr. Irena
Marinko)

Objectives
Students learn to plan education in a learning roegdéion and to convincingly present their
needs for education.

Description of the activity

We present basic theoretical knowledge about thmitance of education. Students are
acquainted that EU will need 35 % people with ursitg education till 2020 while there are
only 26 % (in 2016). We explain the concept of lganing organization and importance of
the management for introduction of such organizatidkare organizations have employees
who organize education. Employees must often caeviheir superiors that education is
necessary and useful for organization. Educatiollismeans rather small costs for an
organization. If employees could present the plaheffects of education in the right way, it
would be probably easy to find money for tuitioedeStudents are asked to investigate (till
the next meeting) if there are any plans of edooaiti similar firms as their own and then try
to prepare a plan of education for their own orgatmon. The teacher suggests that the plan
should consist of 1) introduction in which they toymotivate all the employees for
education; 2) descriptions of areas which educasionost necessary, e.g. IT, foreign
languages, sales, conflict-solving etc.; 3) desicnpof formal and informal education — they
should check the themes, methods of educatiory eatrditions, duration, location, time and
costs of education, and 4) applying to educationdé&nts present their plans during next
session.
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Comment

Some students are not used to make such plangadteeiteis necessary to show them in detail
the structure that we expect and emphasize setigre$ that they should encourage their
students to education.

2. 1. 18 Quoting literature in seminary works and lheses - basics of information literacy
(written by Dr. Irena Marinko)

Objectives
Students are acquainted with citing and referenltiagture.

Description of the activity

The teacher explains what is citing in the text eefdrencing. Citing means that we put down
a thought of an author word for word. In such sedhg student usually puts the copied
sentence between inverted commas and puts dowauthame of the author, the year of
publication and the page in parenthesis. If stuigleapy a sentence and do not show that this
is a citation they commit plagiarism and such aisany or diploma work can be refused.
Citations of relevant scientists increase importamicprofessional work. Students do not

often cite authors word for word but with their owords. Also in such cases they must quote
the source which is usually done in the text bydineame of the author and year of
publication in parenthesis. At the end of the semyiror diploma work it is necessary to write
a list of references. Literature is quoted accagdoncertain rules. The teacher gives some
examples of referencing books, articles in newsgga@esources etc. and explains that there
are several different ways for referencing, amdrmgrost frequent ones is Harvard style
which is on the paper. The teacher points out idiffees among referencing books, articles, e-
publications etc. Then he asks students to put dsmame references for the publications
prepared on the table. Students write referencesehoard and their schoolmates try to
evaluate if referencing is OK.

Comment

Although students have models for referencing amtfiof them and can ask their friends how
to write references, there are only rare who perfeferencing without mistakes. The teacher
must help to correct references and he/she shaelthumour so that he does not hurt students
but that they still see that referencing is a @eend not very easy task.

2. 1. 19 Case study - correcting references (writteby Dr. Irena Marinko)

Objectives
Students learn that referencing is a precise wodkthat there are different possible ways of
referencing.

Description of the activity
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The teacher presents some references (as e.g. kesdpgiow) and suggests that students
check if sources are referenced correctly. Aftedshts mention a couple of mistakes the
teacher asks them to correct references accorditigetHarvard referencing guide. If students
do not remember where to get the basic rules fovatd referencing, we tell them to use the
Internet. When they find the guide, the teaches aslkdents to put examples for the most
frequent publications on the screen (for booksglag, e-publications). Students start to
correct references in pairs. The teacher tellsestisdthat they should find also the missing
information (e.g. in Slovenia by COBISS, for foneiiferature Google Scholar).
1. Bendarik J., Klasifikacija Sportnih produktov, Ljjgna,1995
2. Strel, Janko et al. Sport v Sloveniji 92-96, Ljaii, 1997
3. Bednarik J., Financiranje Sporta v drzavah evropskie in nekateri finaéni viri v
slovenskem Sportu, Revija za teatet in prakitna vprasanja Sporta, Ljubljana, 1995
4. Wikipedia, Zgodovina drustev na slovenskem;
Dostopno na naslovu:http://sl.wikipedia.org/wikitpvina_drustev na Slovenskem
When students stop correcting, each pair presetsorrected reference. The teacher helps
if necessary.

Comment
To perform this activity students need a computgh Wwternet so that they can gather the
necessary data.

2. 1. 20 Comparing reliability of the library and Internet sources - basics of information
literacy (written by Dr. Irena Marinko)

Objectives
Students are acquainted that library resourcesnacdh more reliable than information on the
Internet.

Description of the activity

The teacher explains how literature is acquiretthénlibrary: a committee usually decides
about larger purchases and takes into accounteba@srof library users, relevance of authors,
quality of publishing houses, etc. When publicatianrive into the library, librarians read and
process them. Information on the Internet is phleldssimply by somebody who wishes to tell
something (if he has knowledge about the subjenbtr Reliability of information is

checked only in some cases so there it is much proteable that library resources are more
reliable than those on the Internet. Of coursg jidssible to acquire information faster from
the Internet therefore students decide also fargburce. The teacher tells students that they
must estimate reliability of information each tithey quote them (information in Wikipedia,
on the websites of universities, on Google Schalarmuch more reliable than those
published by individuals). Students are asked tilmase information on the Internet. The
teacher puts on screen some information about bawre a cold or diabetes and asks
students to think about reliability of informatiofhen some students explain what they think
about reliabilitiy of the information.
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Comment

Although the teacher told students which informmatie reliable, several students usually
claim that a certain way of treating the cold isatde and they support their opinion with the
fact that they tried the method themselves anditivabrked. The teacher must tell them that
professional opinion is necessary for reliabilihdahat one or two individual opinions do not
mean anything in medical science.

2. 1. 21 Searching literature for research works/thses - basics of information literacy
(written by Dr. Irena Marinko)

Objectives
Students learn how to search for resources whitithelp them to make a literature overview
in research works and in their theses.

Description of the activity

The teacher explains why it is important that easearch first quotes relevant authors'
opinions about certain problems. To find their ogns the student must first read a number
of materials that he/she can search in librariesnathe Internet. At the beginning students do
not need to go to the library because they carckdar literature on the Internet. The teacher
tells students that they should try to think atmaumber of key words with which they will
try to find contemporary authors writing about theme. If key words are too general, they
might find several thousands publications. If keyralg are too specific, students might not
find anything. They should continue searching fogprapriate key words that will enable

from 100 to 500 hits. When students examine thaey, will come across new key words and
continue searching for relevant contemporary agth@oogle Scholar contains a lot of
literature and in many cases enables access toletaiexts. Even more and better literature
can be found in a really good library that offéssstudents complete texts from the best data
bases like ERIC or Scopus. When students are adgdavith these resources the teacher
performs an exercise with which he/she shows hose#&wch literature. The teacher asks one
of the students which theme he/she wants to takkisther diploma work. Then he starts to
search key words on Google Scholar and points wbligations interesting for the diploma
work (as well as explains why other works are ramd). The teacher shows students how to
insert interesting works in a special file, howdad them, to mark relevant parts of the text
and describe important parts with their own woktsthe end the teacher presents how to
search literature in a very good library to whi@idine has access.

Comment

The teacher must warn students that they shoulddaditerature of relevant authors and in
front of all contemporary publications because rsmee develops quickly. The teacher
emphasizes that students should avoid plagiarism.
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2. 1. 22 Learning foreign languages in authentic eironment (written by Jurij Marinko
MA Education)

Objectives
Students are encouraged to use foreign languageitimentic environment (speaking and
listening to British English)

Description of the activity

The teacher tells students that their next mefing3 hours) will be in a small chocolate
factory whose owner and director is from U.K. Thener will present students
manufacturing of chocolate and their products (Whieey will be able to buy and take home)
and discuss how a stranger gets the idea to cothean a manufacture in Slovenia. The
owner will also discuss the problems he faced wdstablishing the business (and compare
the situation in Slovenia and in U.K.), how he gslthem and how he feels in Slovenia. The
teacher tells students where to wait for him/her atwhat time. He also gives them his
phone number which they can call if they might fed the location.

Comment
The teacher must encourage students that eacheof ghould ask the owner at least two
guestions.

2. 1. 23 Learning of foreign languages in authentienvironment (written by Jurij
Marinko MA Education)

Objectives
Students learn foreign languages in authentic enment (acquaintance with Australian
English)

Description of the activity

Students are explained that the next session (Bed&gogical hours) will take place in a
brewery managed by an Australian owner. The manaijeshow them the manufacturing
process and the outputs and discuss how a straagéead an enterprise in Slovenia that has
its own strong producers of beer. The discussidnbeiabout the Slovenian competitors,
about the problems that foreign firms face in Steaghow they solve them and how they feel
in Slovenia. The teacher tells students where dmehvito come and gives them his/her phone
number if they might not find the location. Thedear asks students to come 15 minutes
earlier and prepare questions for the managereabtéwery. When they all gather in the
brewery the teacher asks the owner to first intcedus work. Then the owner invites
students to take a look at the outputs, and stad#att to ask questions and speak with the
owner. The teacher encourages students to spealoésitnot force those who cannot. During
their next session the teacher asks students #imuimpressions, what they found difficult,
what they did not understand and all the time erages students that it is not important to
speak without mistakes and that it does not mdttbey were afraid to open their mouths — it
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is important to speak and try to overcome theirde@he teacher gives students instructions
how to behave when they do not understand almgshiaug, how to ask for help, how to
understand the meaning of the sentence on the dfasis few words that they do understand.

Comment
The teacher must be encouragining and positivesandld not speak about the mistakes that
students made during their visit/discussions.

2. 1. 24 Learning foreign languages in a studentfrdendly way (written by Dr. Irena
Marinko)

Objectives
The teacher wishes to relax students and teach ioswnto express their thoughts in foreign
languages without fear.

Description of the activity

At the beginning of the language course studemts$ada that we wish to achieve a relaxed
and friendy atmosphere therefore we will rarelyrect their mistakes. We ask them that they
should be kind towards their schoolmates and ninit pait the mistakes of others. During
exercises when we make role playing it is not nemgsto excel with intelligent answers or to
always speak the truth but it is very welcome uidgints use their sense of humour and that
they speak as much as possible. It is importanttiey remember a couple of expressions
with which they will fill unpleasant moments ofesiice when somebody cannot remember a
word in a foreign language. Students can help eduoér.

Comment

Adult students who used to learn languages maiplgriing grammar are at first usually not
very pleased with this way of learning. They migay that this is no learning because it is not
difficult and they do not believe that they willal®n something. After some hours many
students admit that they are much more relaxedtti@nused to be and that they do not have
any more problems with speaking foreign languages.students still like to say that they
should master their grammar and often suggestthieateacher should correct their mistakes
(they will not resent it). The teacher can giveiaiddal exercises from grammar especially as
homework or when he/she notices that studentsametired because thinking awakes them.
But it is not necessary to spend too much time gyrtmmar. The teacher should correct just
the most serious mistakes of students.

2. 1. 25 Learning by research (written by Dr. IrenaMarinko)

Objectives
Encourage students to independent work.
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Description of the activity

The teacher gives a short presentation of the stuakgrials for the course of e.g. Business
documentation and tells that students can get 20 e final mark so that they participate in
a research on business documentation in differeganizations. Students receive a
guestionnaire with about 15 to 20 open questiomsialocumentation in their organizations
and are asked to answer as precisely as possiideqdestions are designed so that students
must first study the textbook to get acquaintechwiite basic concepts that they face when
completing the questionnaire. Then they have toktlabout the documentation in their own
organization. Among the questions are e.g.: Whadl lof typical documents do you work
with in your organization, describe three importdatuments that you recently had to write
in your office, describe an important document that had to write and/or complete in a
foreign language, how do you take into accountcsthn business letters (legal, administrative
and other regulations, manners), which are the mgsbrtant ethical problems that you have
faced when writing business documentation, how olo fgel when you receive letters that
contain mistakes in grammar, contents or style; dowou react if you notice that your co-
employees write weak letters or e-mails; whereyoid learn how to write business letters and
e-mails; what do you wish to learn regarding bussndocumentation; what advice about
writing business letters would you give to yourleafues.

This task contributes to several objectives: sttglé@mdependently consult their textbooks,
they investigate individual concepts, apply theocedtknowledge into the practical work and
contribute to a common research. This learning oteil particularly suitable for students
who cannot visit lectures.

Comment

When giving instructions how to carry out this tagle teacher must tell students that they
will get additional 20 % to the mark only if thegally work hard and explain their answers.
Answering with yes, no or | do not know cannot gradditional scores.

2. 1. 26 Including scientific and professional artles in studies (written by Dr. Irena
Marinko)

Objectives
Acquaint students how to seek, evaluate and readrpgiewed articles.

Description of the activity

If a teacher wants that students start to readhsficeliterature, it is necessary to include it in
the study materials and in the examination. The ®édies rarely require that lecturers
motivate students to read scientific and profesiamticles but within MA studies this is a
necessity. It is the best if the lecturer offergdsints at least two or three articles published in
peer-reviewed journals (attachments or links talgtonaterials). The articles must deal with
the study themes, they must not be too difficultay long and should treat an interesting
problem. The teacher sends the articles at thenbiegy of the course, suggests that they read
them and then discuss the articles in the classr&udents are also asked to find at least one
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interesting article themselves and make a shorsemtation and evaluation in the class.
Students should be acquainted with seeking for-pmeewed articles and other literature.
The easiest way is literature search on Google I8ch8lovenia has the library system
COBISS that enables access to all the literatur8l@fenian libraries but the majority if the
COBISS literature is in Slovenian and COBISS da#soffer complete texts.

Students should also be taught how to read litexatthey should take a look at the
publications, mark sections which are important aodread everything. Students should start
by examining the contents, titles and perhaps tieadhapter that seems to contain something
interesting. They can omit pages, read only thdratis the first and the last paragraph,
conclusions. It would be very useful if they madsoarse of speed reading.

Comment

Students usually enjoy reading interesting peeievead articles; they also like to critically
evaluate them.

Many lecturers give students long lists of recomdeehliterature and suggest that they read
it. It is too much if the list contains 20 articlesd/or even books and nobody takes such lists
seriously.

2. 1. 27 Teaching foreign languages by songs forilkclien — learning from
demonstration, research and one's own product (wrien by Dr. Andreja Retel))

Objectives
- By practical demonstration encourage reflexionearning foreign languages by
songs.
- Encourage students to think if the demonstratedhaust are appropriate.
- To deepen their knowledge by their own researchstundly of literature.
- To show students how to make preparation of a pegleal hour.
- Planning in practice.

Description of the activities

Phase 1 — Demonstration:

Students sit on the floor in a circle. The teadiaws them a toy (a duck) and tells in foreign
language what this is. Each student takes thentbysihand and repeats the word.
(Students learn vocabulary).

The teacher sings a song and illustrates the hagp@ansmitted by the song with
movements. The teacher enables additional undéistaby visual presentation on a video
(understanding is supported by visualisation).

The teacher pronounces words and explains theinimgavith movements. Students repeat
the words and illustrate their meaning with movetséthey learn vocabulary).

The teacher sings again and supports understabglingpvements, students repeat
movements and sing (they learn and consolidatebudagy in the context).
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The teacher presents the vocabulary with movem8hislents repeat movements and tell in
the foreign language what they illustrated (stusi@ssess the acquired knowledge).

Comment: This exercise was performed with the sttgdef German (pedagogical
orientation). The teacher chose as another langBpgeish which none of the students knew.
The reason for choosing Spanish is a consideraitgtauthenticity of the learning situation.
In this way students made their own real and caearperience with difficulties when
learning foreign languages.

Phase 2 — Discussion:

In the phase of discussion students speak abdubile experiencing of learning. They think
about the demonstrated methods and evaluate theanae in learning. They make a list of
appropriate methods for learning by songs and myalaelines for selection of songs for
children. In this way students learn how to chamggropriate methods for teaching children
and how to select songs.

Phase 3: Use of professional literature and othaurses (flipped learning)

Students read the chosen articles about teachildyarhand prepare short presentations (5
minutes) of the articles. They point out recommeioda for teaching children which they
found in the articles. Each student chooses ong §om among the songs prepared by the
teacher and gives arguments why the song shoulddxfor teaching. In this way students
make a research, increase their knowledge of dadasthodological principles of teaching
children and apply it to teaching with songs.

Comment: Students accessed the articles and sgregslassroom. They put down their
recommendations on the forum.

Phase 4: Didactisation of the song and preparatbitearning

Students make preparations for a pedagogical moarhich they put down the theme, define
the objectives and precisely describe the phastwegiedagogical hour.

Each student takes the role of the teacher anchm@eplemonstration of a pedagogical hour.
His schoolmates give feedback. On the basis o$¢heolmates' and teacher's feedback the
student completes/corrects the preparation. Inviaig students learn how to prepare a
pedagogical hour and practically test their plagrog a short presentation. Students also
think about the meaning of giving constructive feack.

Phase 5: Making a collection of songs for teaching

The teacher collects all the preparations of tlaagegical hours and together with his
students makes a collection of the preparations i§tat disposal to all the students in the e-
classroom. In this way students learn the meaningamwork.

Comment:
Collection of songs is available on the web sitéhefdepartment for German didactics
(Lieder) and can be used by all teachers who tehittiren.
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2. 1. 28 Presentations of seminary works and encaging students for active
cooperation (written by Dr. Tanja Sedej)

Objectives

The main objective is to encourage students tlegt detively listen to and participate in
presentations of seminary works.

Description of the activity:

Phase 1: Educating students about comments, quesdiod possible answers

Before presentation of the seminary works we ugseestime to discuss comments and
different questions and answers. Questions carvimed in open and closed. Other
possibilities are:

- Questions that sound positively and intend tauaecadditional information. E.g. The theme
is interesting. Could you tell more about the pescef ...?

- Questions that sound negatively (the listensrdiher views and doubts about correct
information). E.g. The theme is interesting butihk that your thesis is not realizable.
Considering the present economic situation do gailly think that your project could be
realized?

The teacher explains the process of answering igunsestnd presents suggestions how to react
and/or answer the questions. There are two maiesty

- accepting the question (I am happy that you jgoirthis out; you started a very important
question; | quite agree with you; Of course thesemany different opinions that oppose to
each other) or

- making a return question (What made you to asRt@ould you please make your question
more concrete? What exactly do you wish to know?).

Phase 2: Presentation of the seminary work andgperihg additional activities

Students present a seminary work made by a groppagle. Before the beginning students
are explained how presentations will be made, batwirns and the students who listen are
asked to:

Prepare at least 2 questions (one positive anchegative. To prepare questions and make
agreement they have about 5-10 minutes (immediafedy the presentation). The
representative of the team then asks the studdrmishad presentations.
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Students who present the seminary work should arhwejuestions in the best possible way.

Comment

Students must actively listen to seminary workthefr schoolmates because they must later
put appropriate questions. In this way they develaral thinking, actively participate and
speak in the proces of the presentation of semiwvaris.

Students who have presentations learn about the a@y to react on different types of
guestions. In practice we often face questionsott bypes therefore it is good that we can
answer them by different techniques.

2. 1. 29 Business statistics for students who actéipis course with low motivation and
often with opposition (written by Dr. JoZe Srekl)

Objectives

To attract attention of students, make them workemable them to perform simple statistical
investigations on the basis of the acquired knogde&tudents should at least understand the
value of the results of individual statistical istigations.

Description of the activity

The teacher presents the study materials in aicédsgay: by projection that supports
lectures. He also writes on the board, especiaiigmpresenting simple calculations. He uses
cases that try to acquaint students with everdayotistatistics, understanding and comments
of questionnaires in the newspapers, and stat@si@guments for statements of the
economists, politicians etc.

Students have to make their homework: a simpléststatl research that includes all the
elements of techniques about which we spoke dueictgres. The reseach from
guestionnaires to submission and interpretatidheftatistical data helps students to come
through all phases of the statistical researchy Tingst use the study materials which they
received. The teacher avoids classical calculatmasintentionally uses Excel. The teacher
could have used special statistical programmesIR8S, Matlab, Statistics and similar but
he wants that the students achieve results witplsitools. This accessibility of the
calculating tools encourages students. »| have \amgged with Excel but | have had no idea
that it is possible to use it for statistical datacessing«, »l would need these tools for my job
but have not known them« and similar statementircothat the computer tools were well
chosen. Since seminary works in front of all tesirtknowledge and try to apply it in

practice, students use small samples which theyixhby their questionnaires. Therefore
results of their investigations are often unrekatt quite wrong. But it is important that they
learn the techniques and interpretation of the imeduesults.

The teacher then proves that collecting the datesbase because he uses all the data for a
deeper statistical analysis and results that disbte because of enough big sample and other
methods used.
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The teacher presented the research at a confemadgaublished it in a peer-reviewed journal
and acquainted with this his students so that tioeyd feel that they contributed to a
scientific research.

Comment

Although the seminary work seems a rather routisk,tit makes the students think about the
problem. E.g. students say: »| got an unreasortainieection between two features in a
population. Is it a fault of a small and unrepréatwe sample?« The majority of students
admit that the lecturer managed to motivate thedhthat they lost their opposition towards
statistics.

2. 1. 30 Learning by research (written by Dr. Ksena Vodeb)

Objectives
Students master contents of the course Tourisnfraadime.

Description of the activity

The teacher first presents the way of work, bastt additional literature, main objectives of
the course and themes.

The first theme is presented more in detail, wily ktarting-points, themes and questions that
later students choose as titles of short writtgooms. The teacher gives instructions how to
prepare the report (the main points are the teahrsitle and the contents). The student
prepares the report independently by using pradessiand scientific literature, e-sources and
other materials. The report should be written oto & pages and should have at least 5
references. Sources should not be older than 1% ye&acept the most important literature).
The work should have the form of a paper and shooihdider APA referencing.

During the next meeting students present their wérkusing Power Point Presentation. The
teacher encourages them to use just key words @incbmplete sentences, pictures, audio in
video materials.

After the student presented his theme he shouldugage a discussion in the classroom so
that he makes questions, expresses his criticatigtants. The teacher is a moderator of the
discussion, pays attention that students stick apthe theme, connects it with study
objectives, summarizes the findings, emphasizesespuoints, makes new questions and
encourages more questions among students. Thisochdihings about suggestions for
possible new themes of further tasks (although samaerepared by the teacher). The themes
follow study objectives of a course and the compeds defined by the syllbus.

The themes of these written reports present exdimimauestions for the course and the
answers are found by students themselves so taasthdy literature defined by the syllabus.
Students additionally decide about the choice anatingther available sources and literature.
The more themes are presented, the better arebpities to connect the findings, theories,
viewpoints and practical cases. Students can ugbeahvailable materials for a theme but
must decide about them themselves. The teacheachase which literature to use or examine
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the written work, suggest possible improvementggest which points to expose, to write
more clearly, to make technical corrections etce Btudent is encouraged to present the
report in the way which he likes. He can use d#ifergraphs, musical inserts, pictures,
drawings etc.

After conclusion of each theme (by students' priedems) the teacher offers new standpoints
for discussions of a new theme. He starts with degstions that should be discussed and
makes a short introduction to arouse interesterligt of the prepared themes. He enables that
students form their own themes if these are in @zree with the syllabus. When students
prepare for the third or fourth theme they usudtiynot need the teacher any more.

Comment

These activities require regular work and assessoféhe written works of the students. The
teacher should provide a full feedback with explema This should contain praise for good
elements of the report and constructive critiquenNforse elements or presentations. The
report and the presentation are evaluated alshébgttident and by other listeners who
participate in the discussion. In this way the kegianakes a complete evaluation and puts it
down on the written report. At the end of the seimeethe student has in his file 7 appropriate
written papers. This completes the work and evadoaif a course. Students made a deep
research into different themes that present exarmmmguestions. The acquired knowledge is
in this way more fundamental because studentsaeiméormation, findings and conclusions
by their own efforts.

If the weather is fine presentations are performgtside in front of the faculty where there is
enough peace for serious work and the environmenahpositive and relaxing influence on
all the participating students.
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2. 2 Best practices of assessment

2. 2. 1 Personalised assessment - individual examiion terms (written by Jurij
Marinko, MA Education)

Objectives
This activity enables regular passing of examimegito students who are busy, ill, have a lot
of business travels, who have children etc.

Description of the activity

One or more employees are asked that they will anaeek control examinations. Students
are informed that they have regular and individexamination terms and they are told when
(e.g. on Fridays at 9.00). Students must applyrfdividual examinations some days before
the examination term. Before sitting for examinatgtudents are asked to put their bags,
phones and other things on a special place and steh to write the examination. The
supervisor can ask student if he/she understamdguestions. If necessary, the teacher gives
them additional instructions. Students may be adwio use calculators, computers,
textbooks etc. if the main lecturer allows it —eXamination questions do not enable that
students copy answers from the textbook.

Comment

At the beginning students are not familiar with gossibility of individual examination terms
therefore they do not ask for them. When they zealvhat this means, they often use
individual terms. Some students misunderstand iddatl terms and think that they can
determine the exact date of the examination by #edves. These must be told that
examination terms are once a week.

2. 2. 2 Assessment - teacher's comment of the exaation (written by Dr. Irena
Marinko)

Objectives
The comment intends to give students a detailedi@piabout their knowledge.

Description of the activity

Comments can be made in different ways. Among tbstiinequent ones are comments
which are attached to the examination paper amdimiments to individual sentences or parts
of the examination. It is also possible to comhtinéh but just in the case when teacher has
not too many students. When writing a comment ¢aeher usually first tells what is good
(this is an interesting idea, you made a good ¢htetion), then objectively, clearly and
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politely describes the mistakes (you omitted th&tralot, your examination contains some
grammar mistakes, you did not mention all the dssdacts such as..., you repeated a
thought several times, references are not in aecmelwith Harvard style etc.) and/or how
the student could improve his examination, whag &ls/she could think about, what else he
could read and similar.

Comment

The teacher must be friendly and patient towarddestts but should clearly describe also the
mistakes. It is necessary to put down both goodedsas weak sides of the examination (not
just weak points).

2. 2. 3 Personalised examinations that do not reqei learning by heart (written by Dr.
Irena Marinko)

Objectives
Students learn without having to memorize things.

Description of the activity
The teacher explains that his/her course (e.g.rnBgsi documentation) does not require
learning by heart. The teacher tells students teyg will have to answer 4 to 6 questions
which will require them to think about, discusspooent, write letters and e-mails, answer
letters etc. They are expected to write in a palitd convincing way. The teacher shows them
some examples of what the questions will be like:
1) Write a letter in which you will make a complaitiat a firm did not employ you but
another person who has lower education and you lei@ais the niece of the director.
2) Write an e-mail to your boss and point out thatryorganization has no room where
employees could prepare tea or coffee. Try to ecweshim why such room could be
useful, which equipment is necessary for the stiagt how much this will cost. The e-
mail should be written in about 100 words.
3) Describe the main documents which you use with weork and suggest which of
them should be replaced by e-documents (about 308sik Give reasons why paper
documents could be replaced by e-documents.

Comment
It is useful if the teacher emphasizes that stidentst be polite, friendly and convincing.

2. 2. 4 Personalised assessment — acknowledgmengxdminations (written by Dr. Irena
Marinko)

Objectives
Universities acknowledge examinations that studeptssed on other universities.
Examinations are recognized fully or partly.
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Description of the activity

The teacher explains students that they can askctarowledgement of examinations passed
on some other university and that they should pi®eiyllabi of these courses, especially the
contents. Universities usually require that stusiéming syllabi confirmed by the universities
on which students passed examinations. Very oftisnpiossible (and more student-friendly)
that a university itself finds syllabi on the Intet. Then one member of the Committee that
decides about acknowledgement analyzes the cortktite course passed and compares it
with the contents of a similar or equal course onumiversity. He/she estimates what percent
of the contents the student passed and the Corenaitteepts the decision that the
examination is passed as a whole or only partly.

Comment

Many universities require that students evaluatkalsy by themselves and suggest the
Committee for students' issues which courses shioelldcknowledged. This requirement is
very unfriendly towards students because even &achith PhD have a lot of work before

they find out if two courses are equal or similEine majority of universities do not make a

precise analysis but require the opinion of a keetin the specific area. This is acceptable if
the teacher is aware that students should havegas®ut 60 % of the contents and not all of
them.

2. 2. 5 Personalised assessment: acknowledgemenivofking experiences (written by
Dr. Irena Marinko)

Objectives
Students who have working experience can provettiegt have the necessary knowledge
which they acquired on their work place.

Description of the activity

The teacher gives students instructions how tceveritlescription of his/her working tasks and
emphasizes that they should not be modest whemgvand that they should be aware that
some skills are transferable from one to anotherjgps how to write can be as follows:

Your written report should contain:

1) First page with the name of the College, titlehef programme, title of the project
(Practical education), name of the mentor, nanteet&tudent, number of
hours/months/years when student performed the nejtasks.

2) Introduction in which the student puts down basitachbout the organization in which
he/she is/was employed.

3) Core of the project in which the student descrémemany tasks which he/she
performed as possible.

4) Conclusions in which the student provides somasihbr own ideas how it would be
possible to improve the tasks that he/she performed
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5) Enclosures which might give better insight into tlescription of the practical work
(not obligatory).

The project should be written on 7 to 10 pagesdst contain the time of the practical work
and should be signed by the job supervisor. Ifigsot possible, the student adds a copy of
the employment contract or some other proof thatheereally performed the job tasks.

The below list serves as a reminder which can sieigents remember typical tasks and/or
operations that they had to perform within the tjodt they are going to describe. If they
performed also other tasks they should descrilbra teewell.

Module 1: Communication in different languages
Accepting clients, contacts with co-employees, $§epy and others
Accepting and answering phone calls

Accepting, classifying, answering letters in diéfiet languages
Writing reports, analyses, articles etc.

Contacts with clients via Internet

Controlling documents and directing clients

Giving information to clients

Communicating with representatives of public adsthaition
Working in promotional activities

Phone marketing

Module 2: Economics, accounting and finances
Controlling invoices, writing invoices

Sending invoices to foreign countries, paymenteteign countries
Management of cash payments

Writing pro-forma invoices

Management of salaries

Tax management

Accounting

Communication with the accounting service
Recovery of debts

Calculations

Controlling supplies

Comment

People (students and teachers) who never madengiipsés often do not know that tasks of
different jobs can be very similar. E.g. writingvaices, communication, working with
computer, archiving etc. are almost equal in mamyns. Students who wish that the
university acknowledges these practical experienuast be first aware that certain tasks are
equal in all places and then defend their standpoin
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2. 3 Best practices of personalised approach to stents

2. 3. 1 Personalised approach - helping studentstiviadditional hours of foreign
languages (written by Dr. Irena Marinko)

Objectives
The teacher gives students with weak knowledgeordidgn language additional hours and
thus helps them to feel better during regular hofifsereign languages.

Description of the activity

During the first lesson students are told thatuh&ersity will organize additional hours of
foreign languages for those who will find that thenowledge of a foreign language is poor.
Students find out their level of knowledge alreadiyring the first session and ask for
additional hours. These can be held once or twiseeek, if possible no more than two
pedagogical hours. The teacher asks students wh#tei most difficult for them when
studying foreign languages. Students usually mengammar, they are afraid that they
might make a mistake and do not want to open tm&iuth. Some think that they cannot
remember foreign words. The teacher gives shorfaegfion on basic grammar rules,
numerous exercises (role playing is very efficiertyl other methods with which he reduces
their fears and makes them speak. The teacher amstoften repeat ways in which it is
possible to memorize words in foreign languagepe@éng the words and sentences every
day, reading foreign newspapers, watching TV etc.).

Comment

Although the majority of students think that theyshknow grammar rules they usually have
enough knowledge to express basic things. There¢f@deacher repeats just basic grammar
rules. During regular hours the teacher focuseseading texts, comprehension and does not
correct all the mistakes that students make.

2. 3. 2 Personalised approach - preparing studentsr examinations (written by Dr.
Irena Marinko)

Objectives
Students learn that it is possible to prepare xangnations in different ways.

Description of the activity

The teacher explains that there are different kofdsxaminations and recommends that
students should learn in what way the teachersiat@knowledge, how long examinations
are, how many answers they contain, what mark stadeceive for a certain number of
scores etc. They can ask about it the teacheher students who already passed
examinations. Some schools have records of old ewdions and allow students to consult
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them. If this is so students cannot expect the sguestions as in old tests. The oldest type of
examinations (but still often used) contains questiwhich require that students reproduce
what they learned. In such a case it is best thdeats make a plan and learn a certain part of
the study materials each day and/or week. At firsy have to organise their notes, mind
maps, think if it might be good to study in grogis. Some examinations contain only some
guestions (from 3 to 6) which students have to amswth about some hundreds of words.
Some teachers do not want to tell anything abaeamination questions and do not allow
that students use study materials during the exatoms. Other examinations are in the form
of tests containing questions and offering threfvi® possible answers. Some questions are
easy while others are more complex. Examinationscoabine one or two questions that
should be answered as essays and the rest ofanseate in the form of the test. Some
teachers allow using study materials or literat@gch examinations might seem rather easy
but they are not. It is not possible to simply coipg answers — students must look for
information, compare facts, use analogy and simillae time to look for information is
usually rather limited.

Then the teacher gives students some examinatiestiqus that require that students
describe, evaluate and/or compare something. Huhée gives them easy questions that can
be answered quickly. Then the teacher asks studdmisre not sure that their answers are
correct to read their answers and then commentartteers: if the question was to list
something students should think if they had putmdacts or perhaps their answers are too
long. The question to present something requiresi@ extensive answer. Some
examinations begin with the word »define« so sttelare expected to put down the
definition. When students must compare two thimgy tcan first describe each of them and
then compare them (except if the examiner tellmttigat he does not want it and that they
should put down just the main elements of the camapa). If the question starts with
»discuss« it usually requires quite an extensiwsvan When the teacher says that students
should illustrate something they can do it by gbrautline, example etc. They can also be
required that they should interpret something. Syastions can be rather demanding but
teachers often allow that students put down them comprehension of problems. If they
must interpret a poem they should have enoughtaingetry to notice as many meanings and
metaphors as possible. The teacher might undergtanubem in another way but it is
possible that he will be pleased because studeints about it in their own way.

When students are acquainted with basic ways aghamions the teacher encourages them
to think about what kind of questions there willfbetheir next examination.

Comment

When performing this exercise the teacher mustdvefal that he/she is very friendly and
patient with students who are ready to read theswars. These answers are often wrong but
the teacher should not mock at them. The teaclweddlisay that he/she is very happy because
the answer is not quite correct because he cah thkam how to answer in a correct way.
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2. 3. 3 Personalised approach - the whole-day phoservice (written by Jurij Marinko
MA Education)

Objectives

Students are acquainted with personalised appreéctne school. They can reach an
employee by phone or by mail through the whole @ag this employee can help if students
do not know how to proceed with their seminary treo work.

Description of the activity

At the beginning of the academic year studentsrdioemed that the university introduced the
duty service and that they can call or send a maiase of problems. The most suitable
person for such a task is an employee who is wellainted with what happens in the
university and can quickly contact his/her colleagurhe person on duty must be ready to
perform this work and must be polite when answeewen if students call in the evening or
on Sunday. Employees who wish to have peace infilee time are not good for this job.
This work should be performed by somebody who thithiat it is best to solve problems
immediately and that phones were invented to bd a¢he time.

Comment

Giving information by phone or answering e-mail$ thle time seems to a number of
university teachers too liberal. Some people thirdt the person who is on duty is robbed of
all his/her private life. However there are not maalls in the evening, on Saturdays and
Sundays. This job should not be performed by sowuheboho does not like to give
information and/or might want to teach students thay should call during office hours.

2. 3. 4 Personalised approach - acceleration of shes (written by Dr. Irena Marinko)

Objectives
The university wishes to enable students to firtls#ir studies faster than determined by
syllabus.

Description of the activity

The teacher tells students that they can finisin gtedies earlier than is expected. He/she
gives some examples when acceleration is most:ugsaldents have some courses
acknowledged from another university, if they aady to study independently (without
visiting lectures — but they can get consultatipiighey want to study during the summer.
The teacher presents a student who acceleratetlidies, why he/she accelerated, which
courses were acknowledged and how the studentiasghhis studies. The teacher also
explains how the university supports acceleratignndividual examination terms, by the
possibility to pass examinations during the sumiogmot requiring learning by heart, etc.
Students should also be acquainted with paymertitions if they accelerate their studies.

Comment
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The best model for acceleration of studies is desttiwho passed his/her examinations faster
than expected.

2. 3. 5 Personalised approach - combination of desice learning and visiting lectures
(written by Dr. Irena Marinko)

Objectives

The University wishes to enable students that tt@ye to lectures when they have time
and/or study at home when they cannot come to riestgmothers, people with chronic
diseases etc.).

Description of the activity

Some students cannot come to all lectures bechagéhtive a lot business trips but they like
to come if this is possible. Other students visitlires regularly but then get employment
abroad must use the distance study. Some stayrag hecause they get a baby and also
cannot come each time. Some students come juse tiirst and last session and they learn
the majority of the materials by themselves. Thé/Eirsity sends these students the time
schedule and study materials and currently infahmasn about individual events.

2. 3. 6 Organisation of studies for employed studénhand students with families —
different forms of distance studies (written by Dr.Irena Marinko)

Objectives
University enables students who cannot attend flestiinat they study by themselves.

Description of the activity

Students who cannot attend lectures (women afitethitin, employees who have many
business trips, handicapped students etc.) sha@uhabled to study at home. This can be
achieved by more or less sophisticated distanay stystem. Distance study can be
organized so that students receive materials wmlethat enables e-assistance in many
views, among other things also access to a richrlp Open University organizes distance
study which is extremely well supported by IT. Stnth register, pay the tuition fee, receive
the study materials and the examination questiomsesnonths before deadline for
examination. Very often they also submit the exatam in electronic way. During the
period when they must study they have a mentor wthay can ask for help, they have an
extremely good library and the study materialspaepared so that they make students think
about the topic and understand it. Students haausgsions via Skype and also many other
possibilities to learn. Study materials are rathdensive.

Another way of distance study seems much pooreishdgveloped and used by a number of
universities. Students receive consultations, stadierials and tips how to study. Students
study in the way which they like (brain mappingyrsng, making notes etc.). Also in this case
students need a good library with data bases. Mardents like this system because it does
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not require communication just by e-tool but engahising usual e-mails. Students using this
system are really free because there are no esgseeir requirements to skype or to express
opinions on the forum and no setting time limitg(¢hat students should be behind computer
every Monday).

Both methods require good study materials that nmettde all the contents required by the
syllabus. Study materials should be in the forrtheftextbook and slides. An important
element of distance studies is the examination kvhriast prevent students to copy from the
textbook. The examination must refer to the studyemals in the textbook and must require
that students make an overview of additional liteawhich they get in the library. Better
marks are given to students who make good refergneiho include a small research, who
show independent thinking, compare two system®oncepts etc.

Comment

Many people think that distance study enables sbatebody helps the student and/or even
passes examination instead of the registered dtudiert actually there are not many
possibilities that this happens. It is most unlkidlat somebody else would be ready to study
for 3 or more years instead of the student wheeggstered. And he/she should study hard
otherwise he would not pass the exam. Each studento pay a tuition fee (which is rather
high) and besides he/she should pay also the pe&vhorwould study and sit for exams. It
would be very expensive to pay one's own tuitiendad the person who would study instead
of the registered student.

2. 3. 7 Personalised approach - studying in the nanal language and English (written by
Dr. Irena Marinko)

Objectives
To enable studies to domestic and to foreign stisden

Description of the activity

Many universities offer programs in the nationad &mreign language (which is very often
English). In small countries like Slovenia there aot many students from abroad. According
to Slovenian law on higher education lectures rbesnh Slovenian. It is possible to perform
lectures also in English but only if the Slovenaiernative is ensured. This means that the
university has double work and costs: it must Hageurers who teach in Slovenian and in
English and study materials in both languages.upaitely the majority of university teachers
speak English and can prepare both study matemaldectures also in English. They need
good textbooks in Slovenian and in English whichstrhe purchased by the university.

Comment

It is not difficult to provide the study materiais English. The librarian and the main lecturer
should examine recent publications about the sulfjee best source is Amazon.com), decide
for purchase and then the lecturer prepares atbessl
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2. 3. 8 Personalised learning - encouraging studento study successfully

Objectives
Encourage students to work quickly, regularly, weticourage also those who might have
troubles.

Description of the activity

Being kind, friendly and encouraging does not ewsithing but can make miracles. If
university management, administrative, pedagogindl other employees get used to smile
instead of showing that they are in bad mood, giudents additional instructions, show a bit
of understanding, ask students about their problémey can help that students overcome
problems and successfully finish their studiess the management of the school that should
decide about what emphasis will be devoted to eragiing students. If teachers do not
believe that kindness is important they should fetilow the guidelines of the management
and encourage students. If the manager does nevé&h encouragement, he/she should
calculate how much money he is going to lose waithestudent who will not complete his
studies.

Comment

Encouragement of students is a rather simple miaditemany universities have not developed
this feature among their staff. Kindness requiresnf some people a change of their basic
convictions. There are quite a lot of teachers atgosure that rigour, unyielding stiffness and
sharpness are basic for education.

2. 3. 9 Personalised approach — hiring foreign leaters (written by Dr. Irena Marinko)

Objectives
Students are acquainted with good practices ingoreountries and learn foreign languages.

Description of the activity

Foreign lecturers mean a lot of additional work aosdts but they contribute to knowledge of
students, their contribution makes lectures maer@sting and students can practice their
English. The university can make contacts withifprdecturers by mail and then arranges
their lectures. When speaking about the organizatiis necessary to define especially the
payment and the terms of lectures. The univergityls the foreign lecturer the syllabus and
asks him/her to choose his/her favourite themealse tell him/her how long the lectures
should last (e.g. 4 pedagogical hours), we desthbatudents, we recommend that he/she
should speak slowly, that he should first explaim topic and gradually introduce discussion;
if possible he should organize a short workshapeend. Students should be invited several
times and they should receive points for coopematgiudents who have serious doubts about
their language competences should be invited toadteast till the break and then allowed to
leave in the case they might not understand anythirbe extremely embarassed.
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Experiences show that also those students who thatkhey do not understand English at
all, can follow lectures and are at the end vepplyahat they came.

Comment

Foreign lecturers might be very expensive becatifgerices of the flight. It is better to
invite lecturers from the neighbouring countriesovdan arrive by car. It is also necessary to
convince students that they really participateetures. But it is worth trying because they
are very pleased after the lectures.

2. 3. 10 Personalised learning - consultations fetudents (written by Dr. Irena
Marinko)

Objectives
To offer individual students short summary of tleeirse and explanation of questions that
they do not understand.

Description of the activity

If we want to help handicapped students or studehtscannot participate in lectures, we can
offer them consultations. The teacher forwardsstody materials in advance and suggests
that the students study them and put down questi@ighey do not understand. During
consultations (that can last from 4 to 8 pedagddioars) the teacher first makes a short
summary of the course, explains what is the mogbmant and then answers the questions of
students and/or explains what they do not undesistan

Comment
Consultations are a very successful way for a qactfuaintance of students with the topic.
The students should be told to study materialglimace and to come to the consultations
prepared.

2. 3. 11 Personalised approach - encouraging teaché¢o change their thinking,
planning, teaching and assessment (written by Drréna Marinko)

Objectives
We wish to encourage teachers that they change gkeesonal characteristics and practices
which hinder them to use the student-centred approa

Description of the activity

Many teachers find it difficult to accept certairraents of the student-centred learning.
Lecturers are usually very good in leading thewison, moderating workshops, organising
case studies etc. But important are also persdraabcteristics of the teachers: positive
attitude towards life and students, being openitipeselationship during assessment of
students and many others. If a teacher is a pestsing can't use the student-centred approach

48



successfully. The teacher can perform a discusg@hbut in a hurry says some rather
negative sentences, e.g.: »You can study but all gfforts are doomed to failure because
there are so or so no jobs/because you are tooealalise you are not persistent/intelligent
etc«. For some teachers it is very difficult to mpewards students. As soon as they should
say something about their personal convictionfer they think: »This is no concern of
students, the university has no right to demantlittiscover my personal life«. Such
lecturers cannot believe if somebody says that tla@yadmit that they make mistakes. Some
lecturers are convinced that their assessmentsesubuld always be in the form of normal
distribution. Teachers who accept student-centathing should forget that only a certain
percent of students should achieve high scoreboiild be normal that the majority of
students have good marks.

Convincing teachers to change one or another df skiaracteristics can last for years.
University management can speak about it duringiannterviews with teachers but it is
impossible to expect a change immediately.

Comment
Some lecturers are convinced that the universityagament makes a mistake because they
require changes of their behaviour. Such teacheghtdo find another job.

2. 3. 12 Personalised approach - frequent changirmj teaching methods (written by Dr.
Irena Marinko)

Objectives
Maintain the interest of students in a topic.

Description of the activity

The teacher must change teaching methods as affeosaible. Part-time students have
lectures in the afternoon and they sit in the ctam® 3 or 4 hours therefore they are very
tired. The teacher must be very careful to chahgddaching methods. Only during the first
session the teacher should speak himself for soneeih order to relax students. After half an
hour the teachers should include also studentsuBsson is very suitable to do that. The
teacher asks questions and invites students toesin$tve discussion can last 5 minutes and
should not be too long (some students do not likeugsions and they might get nervous).
After the discussion the teacher again explainsdpie and then introduces a workshop (e.g.
problem-solving or team work. After 10 minutes &t present their solution. The teacher
continues with explanation and then again activetjudes students, e.g. writing a plan, a
letter, an e-mail etc.

Comment

Frequent changing of teaching methods has a verg gdluence on students because they do
not get bored and because it encourages thoseneh@iry tired. Lecturing ex cathedra

should not last more than 15 minutes.
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2. 3. 13 Personalised approach: helping students igten by Dr. Irena Marinko)

Objectives
To help students with their studies and in lifegwlstudents that we appreciate them.

Activity

Teachers and students are a part of the same pagjani Although many teachers think that
it is not their duty to deal with students' prob&rauch help can contribute to a better
atmosphere in the university. When speaking abeljt \wve do not think just about the usual
help like consultations, a new explanation of tlitigat students do not understand,
explaining the mistakes in the examination papgcparaging students etc. but also things
that are not connected with studies. Students slateachers that they tell them how to study,
how to seek employment, how to behave in an orgé#ioiz, where to search employment,
how to convince co-employees that it is better sonmain positive atmosphere than quarrel
etc.

Comment

Some students try to ask too much: if a universiganizes individual examinations every
week and the student still suggests that theyagyalay this is too much. Also students who
think that paying the tuition fee means that theygoing to pass the examination should be
told that there are limits.

2. 3. 14 Personalised approach - considering inddaial needs of students (written by Dr.
Irena Marinko)

Objectives:
Help students with different interests.

Description of the activity

Students have different individual needs that ddpgon their abilities, interests, motivation,
personal and career goals etc. Some students kroe/about a certain course than others
and wish to work more and faster than their schatdés This is typical with language
studies. If the teacher of foreign languages hgmap with half of students who wish to
discuss, to do a lot of homework, to visit forefgms and similar while another half of the
students are convinced that they will never user@dgn language and that they cannot learn
anything, he finds himself between two rather dédfe groups. There are some simple ways
how to assist both: the teachers give homeworkstielents where to find additional reading,
exercises, listening, watching movies etc. to thelse wish more. On the other side the
lecturer should not require that those who do iketforeign languages do all the homework
(although they would benefit). The teacher encoesand praises each advance of students
with poor marks that he notices.

Comment
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When using this method the teacher can be hindsrdniks sense of justice and equality.
Many teachers are convinced that they must expectame level of knowledge from all
students. Of course there are standards for thie wiach are defined by the syllabus.
However, it is almost always possible to be flexiahd give at least a verbal praise also
students with poor knowledge and lack of interest.

2. 3. 15 Personalised approach: flexible time ofgiies and examinations (written by Dr.
Irena Marinko)

Objectives
Help students with their studies.

Description of the activity

One of the principles of the student-centred lesyms to enable students enough time to
study and to pass examinations and/or give eadestiso much time as he/she needs. If a
university has only 3 examination terms per academar, it is difficult to enable students
enough time for studying. If examinations are orgath at least twice a month or once a
week, the student has many more opportunitiesde fiee examination. The teacher can also
let students write their exams more than just amr.Hbthe teacher notices that students are
nervous during exam, he can suggest that theynfieie a plan of what they are going to
answer (on a separate piece of paper) and thea thatexamination.

Comment

When introducing flexible time of examinations teacher can be hindered by his sense of
justice and equality. Some teachers think thagtatients should write the exam in the same
length of time. Why? It is not a competition — stat sit for exam and it is the teacher's task
to help them in the right way.

2. 3. 16 Personalised approach - how to enable stad of adult students who are
employed and have families (written by Dr. Irena Mainko)

Objectives
Help students who are employed and/or have families

Description of the activitiy

Students who are employed and/or have a family makstmuch more efforts to finish their
studies than those who study full-time. Howeverpkyers expect adults to study and
universities should enable appropriate condititias €nable adult students to learn and pass
examinations. The most usual measures to do thiafe@rnoon/evening classes (after
students finish working), a stable time schedulé&tvidefines the terms of the classes and
examinations for the whole year, short breaks betwectures, presentation of the most
essential topics of a course and/or omitting thithgs are not so important, including cases
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from working environment etc. Teachers should ereaaminations that require from
students to use their already existing practicaledge, they should have interesting
lectures which attract students to listen (and nmbk&en sleep). The teachers should also
understand that employed students cannot comeitoléictures in time and/or exactly as
determined by the teacher.

Comment

Some teachers like to require that students cortimaand claim that in this way students
are brought up to punctuality. Perhaps this mightrbe with full-time and young students.
When teaching adult students, especially thoseavbdate because of their work or family,
teachers should not insist that students comena (besides punctuality is actually not a part
of the syllabus).

2. 3. 17 Personalised approach - showing respectards students (written by Dr. Irena
Marinko)

Objectives
To show students that we appreciate them

Description of the activity

All the employees of a university - including lets, administrative and other employees —
should show students that they appreciate themeasdients. Lecturers show respect
towards students by being kind and encouragingidbyiving unpleasant, cynical and/or
sarcastic remarks. It is also disrespectful if hess explain students that it is not worth
studying because they will not find a job; if teeardhimock or scold students because of their
poor knowledge or spread the opinion that a unityeascepts only excellent students. Who
are excellent students? Only those with good matkkers are not worth anything?
Employers appreciate students who have good kng@elegbod personal characteristics and
possible working experiences. So how does it leefpht a job if a student has only the
highest marks but is quarrelsome or too compefitiie express respect towards students not
just with positive relationship towards them bugcaby avoiding all unkind evaluation. If
students ask teachers about things that are et afthe course, the teacher should not find
it beneath his dignity to give the best possible@or at least tell the student whom to ask.

Comment
Addressing students formally is not an expressiaespect. Respect towards students must
not lead to reducing the examination criteria.

2. 3. 18 Personalised approach - showing empathy $tudents (written by Dr. Irena
Marinko)

Objectives
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The teachers should show students that they appeatiem.

Description of the activity

Many teachers think that they must not show empgttlsgudents who did not pass their
examinations, who have low marks or are not intetes the course. Such teachers refuse
empathy because they think that they might holdralle to the devil.

It is a question if unsuccessful students areydatly or not interested in learning. A number
of students have low marks because they do not kimwwto learn, because nobody tells
them how to study, because are often told that éineyhot able to study and students start to
doubt in their own abilities. It is also possilthat teachers lecture in a rather boring way, that
students are afraid of teachers, because theytlastudying is not important. Some
students live in poor conditions and are ill. Oficze there are also students that are not
interested in studies or are less hard working tithars but these should not be the reason
that the teacher generalizes things and becomedga jnstead of showing empathy. Judging
does not solve anything. It is much better thattéfaeher speaks with students, tries to find
out why he/she receives low marks and tries to metpe best possible way. If the teacher
cannot help, he should at least show some empaitgule of the student's social position,
because of incapability to concentrate and/oratlpolitely and without judging explain the
mark.

Comment

Some people are convinced that showing empathgigneof weakness or too developed
maternal feelings. Also students might think so tipdo take advantage of teacher's empathy
to their own profit. In such a case it is necessangll the student clearly, without any
negative emotions, about the limits of the teasharipathy. If a teacher shows empathy, he is
not allowed to give good marks to students who atodeserve them. On the other side the
teacher can visit a student who broke his leg ahg him to pass the examination at home.

2. 3. 19 Personalised approacth - motivating studénfor a course (written by Dr. Irena
Marinko)

Objectives
To show students that a course has very interestingents and to encourage them to study

Description of the activity

We prepare short written information about eachthedf courses. Below there are some
extracts from the leaflet IBS Times which was giwenstudents at the beginning of each
course. The leaflet contained a crossword, an (eaging) horoscope, an illustration and
advice how to study.

IBS Times

YOUR PERSONAL INFORMATION FOR THE COURSE BUSINES3ATISTICS
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WORK PLAN FOR STUDIES OF BUSINESS STATISTICS

DATE

TASK

8. 12. 2009

First lectures

9. 12. 2009 in the morning

Underline important apts in the
chapters treated during lectures

12.12. 2009 Repeat study materials, make
homework

15. 12. 2009 Second lectures

16. 12. 2009 in the afternoon Underline importamaepts

17.12.

2009 in the morning

Repeat study materials

17.12.

2009 in the afternoon

Third lectures

18. 12.

2009

Underline new study materials, m
homework

ake

19. 12.

2009

Make homework

Please continue by yourself....

STATISTICAL PROVERBS

Better ask twice than not to hear once.

WHY DO WE NEED STATISTICS IN BUSINESS WORLD?

Do you know how often we need statistics in eveyyalad in business life?
We collect and process data (about sales, costdpgees, their education etc.).
We make probability calculus (it is worth to starth a new business or not).

We make statistical research and different anal{fs@s clients evaluate our products
and services, about relationships towards cliemtsnothe working organization;
statistical research is also very frequent in tin@ieical part of the diploma work).

Statistical data is presented in the form of grapdises, etc.

Knowledge of basic statistical data will give usrmeelf-confidence.

Comment
It is important that the leaflet does not contacopy of the aims or contents of the course
from the syllabus. Students know the syllabus beedlnbe majority of universities have it on
their websites. Syllabus is rather boring for shtdend cannot attract them. The leaflet
should be made so that students like to take itmthey come to school and wait for the
beginning of lectures. Therefore it should contso some themes that are not serious and/or
amusing.
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2. 3. 20 Personalised approach — friendly communitian with students by e-mail
(written by Dr. Irena Marinko)

Objectives
Show students that they are welcome, that we davatahem and that we try to help them.
Teach how (not) to communicate by e-mails.

Description of the activity

E-mails are very common and today used by all teachHowever lecturers must be aware
that their e-mails give students a model how tdenifhe most important part of e-mails is
the contents. The below communication is quitelar@aalthough it was written by a teacher
with highest academic credentials (and with goaerition):

Mr Meden!

You did not explain what and why you had writtethim copy of your future diploma
thesis.You write as if you want to hide somethiig¥iously in connection with the empirical
part. WHY DON'T YOU TELL THE TRUTH? Shall | startbntrol the data among the
employees of the firm Alfaplast?

The rules about how to write the diploma paper waearly set in advance. By doing so | try
to ensure equal conditions for examination of albdents. Students insist on equal conditions
and | agree with them! Therefore you will havedspect them, too. So you will prepare your
work according to the defined rules and not accogdio your own rules which you adapt to
your wishes.

The teacher could have written the mail with mwedslindignation. There is no need to shout
(capital letters mean shouting). There is alsoesdrito use so many exclamation marks. The
lecturer could ask the student to correct his diaavork in a much more friendly way.

Comment
The teacher gave quite correct instructions busthdent would accept them with much less
anxiety and fear if he was told about it in a mioiendly way.

2. 3. 21 Personalised approach — encouraging studeno get used to the routine (written
by Dr. Irena Marinko)

Objectives
Students should learn that they will be much maoieeassful if they could develop the daily
routine.

Description of the activity

The teachers should emphasize the importance abtitene when studying. If students get
used to the habit that they sit behind their comptwo hours after they come home, that they
use for studying all their free morning hours, tb@ become a habit in some months and
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they can stick to it for their whole life. StudersBould start studying without waiting for
inspiration. They can simply sit in front of themmputer, take a book or a notebook and start
writing mental schemes, repeat them, etc. It h#lgsudents plan their studies for the next
day.

Comment

Many students think that planning and developirg ributine is not creative but the teacher
has to tell them that they are wrong. People whtopa tasks as a routine, have much less
troubles with their work.

2. 3. 22 Personalised approach - encouraging creagithinking (written by Dr. Irena
Marinko)

Objectives
Teach students how to think creatively.

Description of the activity

The teacher has to tell students several timeghbkatstudy aims should not be just achieving
formal education that will enable them to find aodgob but also development of different
personal characteristics, especially creative thopkFor creative thinking it is typical that
people discover ideas how to solve problems, aequuleeper insight into personal problems
and/or get a reliable feeling how to react in daiarsituation. A creative student can quickly,
in one afternoon, perform lots of work for which/$tee might usually need several days or at
once feels an inspiration and writes a seminarkwothout special reflection. One feels as if
words were flowing from his/her head into his haadsl on the computer. Although many
people experience such intuition, not all of thezoept and develop it. They think that they
must rely only upon empirical facts. It has beeavpn that scientists are acquainted with
creative thinking and that they encourage it beeatlss brings about new ideas. It is
important that students do not think that theyrarecapable of creative thinking and that they
can reflect only on the basis of mere facts antttiey have no talent for intuition. Creative
thinking can be encouraged by visualisation aniéxefn on the theme that represents a study
or some other problem. It is essential that stiglemta certain level stop thinking and let
thoughts enter their mind by themselves and thet they will sooner or later find a good
idea how to proceed. Very useful with creative 8ohs is a wide range of interests, new
experiences and challenges, meeting new peoplellirey, reading etc. When students work
on an idea or finish a seminary work or a thesigs necessary to sleep on a problem and/or
turn off from the problem. This can be sport, tydup, going for a walk etc. Good impact on
creative thinking has asking questions, tryingde things in another way, trying to be alone
for some time.

Comment
It is possible to develop creative thinking as anthty plan.
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3. BEST PRACTICES IN LITHUANIA

3. 1 Best practices in the learning process

3. 1. 1 Integrated project - Plan of sports organition (product) development in line
with sustainable development principles (Aist Veverskyté, Laima JeseWEiiité-
Ufartien ¢, Ausra Lioran&aité- Sukiene, Aleksandras Vasiljevas)

Objectives

Students will learn how to prepare strategy impletagon plan for sports organization/
service integrating activities of Social Resporigihi Business Ethics, and Environmental
Protection into sports organization.

Description of the activity

Plan: Review of the selected sports organizationdipct). This part should include basic
information on the selected sports organizatiomdpct), e.g. number of employees, work
place, main activities, position in the market.

Vision, mission and goals of sports organizatiofsis part should include vision, mission
and goals taking into account strategic managerpentiples. Students should indicate at
least one goal considering ecological, economicedhital aspects.

External environment analysis of the selected sparganization: This part should comprise
analysis of the direct environment including clger(tustomers), suppliers, competitors,
business partners, governmental regulations anigegidenvironment (country's economic
status, demographic position, scientific and tecdinprogress with regard to the level of
industry, national, cultural traditions, politidalctors.

Internal environment analysis of the selected sporganization: This part should include
identification and classification of the organipats resources as strengths and weaknesses;
identification of key organizational resources,esssnent whether available resources can be
factors of long-term competitiveness, selectiormafthods for application, identification of
drawbacks and provision of methods to eliminatenthe

Ethical analysis of the selected sports organinati@nagerial dysfunctions: This part should
present social phenomenon of sports and its naitleefify features of the specific type of
sports business/ branch. It is necessary to anplyteatial problems (corruption in sports, use
of doping, etc.) that may occur in the contexth&f $elected sports organization.

SWOT analysis of the selected sports organizatiaseth on the internal and external
environment analysis. Students should fill in thielé and describe it. It is necessary to fill in
the table based on the obtained results of thenatend external analysis. Students have to
explain related strengths and weaknesses.

Anticipation of the strategic alternative(s) of thelected sports organization: Based on the
SWOT analysis, students should select 2-3 alteremnd assess them.
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Identification of targets and tasks of own stragegbf the selected sports organization
(product). This part should check whether set atgdts were not altered due to the chosen
strategy, whether it is necessary to amend tasgetgell as vision and mission.

Development of the strategy’s implementation tosbgpamme of the chosen sports
organization (product) for one year: This partidd@rovide an accurate scheduling (weekly)
of the selected strategy implementation.

Comment

Applicability: To be able to apply principles of @al responsibility while planning
development of the organization/service; to be ablapply and implement principles of the
environmental protection into business processed)et able to carry out an analysis on
specific sports business situations (corruptiosport, use of doping and so on) analysis; to
be able to apply strategic management principlas agtivities of sports organizations; to be
able to prepare a presentation of the projectdatitience.

3. 1. 2 Project teaching and learning - this methot applied to perform self-study
assignment — preparing the projecHuman Safety and Environmental Protection in ,N“
Company Audroné AlijoSiut ¢, Kauno Kolegija/ University of Applied Sciences,
Virginija Piligrimien &)

Objectives
Student’s ability to analyse interaction of humamsl environment as well as to choose
human safety and environmental protection meassi@sveloped.

Description of the activity

The aim of the project assignment “Human SafetyEmadronmental Protection in ,N*
Company* is to analyse interaction among the hunaaisenvironment and present measures
for human safety and environmental protection impany “N”. The project is based time
principle of teamworkProject is prepared in the groups of 3 — 4 stuigdeStudents are

advised to choose reliable and resourceful partmecause these aspects are very important
applying teamwork principle in real work world asllv Students divide themselves into the
groups but the teacher has to approve group steuahd the specifics of the chosen company
and its activities. The team leader is respondidni¢he group activities, relation between
different parts of the project and financial estiimas for each part that have to be reflected in
the financial part of the assignment. During thejgut preparation time teachers perform the
role of a partner — consultant. Such consultattomé as group discussions, answering
particular questions via email, individual teachestudent discussions are being applied.
Team members are encouraged to communicate notrotilg education institution but in
virtual environment too. Having performed the taskeach project part, a team summarises
the results and preparpsblic presentation of the projeffor the subject teachers and
academic group members). Electronic or writteniearsf the project has to be presented
before the deadline foreseen in the study plarsdPtation is prepared using Power Point or
Prezi programmes. Team members introduce projéeitees, financial plan, answer the
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guestions. Duration of the presentation does nat hkaexceed 9-10 min. Students have to
prepare 10 — 12 slides for it. After presentatiothlthe teachers and academic group
members ask questions. Assessment/grade of thecpagsignment covers 50 % of the total
cumulative grade. Project is presented during Kaenénation time.

Comment:
After task completion, a studewill be able toidentify necessary measures for guaranteeing
environmental protection and human safety and estiloudget needed to implement them.

3. 1. 3 Active practical learning (Lecture Danute Bikiene)

Objectives
Direct aim isto develop students' professional skills which aeeessary for professional
qualification and pursue theoretical knowledge prattical skills.

Description of the activity

When teaching Basics of Bankintiyese teaching / learning principles are appliedtie
entire process.The introductory lecture aims to identify teached astudents’ reflective
attitude towards studies. This survey helps to @m@nt one of the SCL principle, such as
help students to discover his/her own way of leagnperceive his/her own motivation and
acquire effective skills of learning that would bé&n for all life. Delivering theoretical
lectures, lecturer strives that students woulddiese participants of the learning process, not
passive receivers.Therefore, next to usual classroom activities, hewr depending on the
topic integrates the following activities: educati excursions to the Palace of the Bank of
the Republic of Lithuania in Kaunas and modern Monauseum in Vilnius, educational
games and video material prepared by the BankeoLithhuania and the ECB, etc.

Exercise methods: Analysis of the problem, semimatise commercial bank, participation of
representatives from the commercial banks in tharegs, excursion to thewedbanloffice

in Vilnius. Aim of the self-study project is to dalep students' skills in theory and in practice,
based on analysis of commercial banking serviceassess risks and to manage them, to
apply provisions of the basic laws governing thivdies of commercial banks. Method used
is comparative analysis of the bank services. it@thod enhances integrity, responsibility,
self-confidence and ability to self-study, etc.d&nts’ feedback on teaching quality and
student achievement assessment suggest thatiticgples of student-centred learning appeal
students and ensure study quality

Comment:
The teacher has to encourage student’s interegtravdle conditions to apply theoretical
knowledge into real work environment.

3. 1. 4. Method of Six Thinking Hats by Edward de Bno (Biruta Svagzdieré)
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Objectives
Students can better understand how to use all ypisnking.

Description of the activity

The famous psychologist and inventor Edward de Bdescribed 6 types of thinking that

people use for solution of problems.

This method can be applied for learning. Studeatslearn how to use hats for problem

solving by using the following steps:

1. Give handouts on the method “6 Hats as 6 thinkiethods” for students and read
together with them.

2. Say to the students “Now we will try hats and foud how we may think about the
problem.

3. Describe the situation “Imagine that you are wogkim a big tourism agency as a
sales manager and suddenly you have an appendit#ck, and you need to be
hospitalized and undergo surgery. You are ill aod will not be able to work for the
three upcoming weeks, although the problem is Bof 8erious. Ask students to put a
black hat on, and let them think about what troubéy may experience while absent
from work.

4. Let them think 30 seconds and say “Well, it willdi#ficult, won’t it?”(Let them think
again and ask to express their opinion).

5. Inform them once the number of answers is sufficgéan praise them. Ask them to
put on a yellow hat. The yellow hat is differerdrfr the black one. It symbolizes
optimism and hope. Ask the students to think alhat is good and bad about not
working for three weeks.

6. Let them think for 30 seconds. Discuss what is galmolit not working.

Once students have expressed their thoughts, eagmtiiem for further discussion.

8. Once the number of answers is sufficient, tell stud to put the green hat on. The
green at symbolizes creative thinking. Encouragentto think in a different way. Ask
the students to develop new ideas, no matter hamge they might be. Encourage
creativity, give some examples. Ask the studenthittk about what is good about
staying at home for a while.

9. Let them think and ask again. Don’t forget creattiss since it is very important.

10.0nce the task is done, tell the students how theyapply different types of thinking
when solving a problem. Encourage them to thinkuabay problem and method how
to solve it. Discuss with the students how they aggal to carry out the task and what
they would like to find out.

~

Comment

Using this method makes possible to develop competences and skills & léctures of
Economics and Entrepreneurship.

Teaching/learning goalTo assess one’s own motivation to foster chardiaés of a fair
personMethodological guidelinedntroduce the method of six thinking hats and asc
thinking styles. Let students solve tasks indiaitjuor in small groups regarding the colour
of the hat. Monitor students’ performance, whaksabtey take and how they solve the
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problem. It is a perfect way to find out what wdtlanking they prefer. Once the task is
completed, invite students to reflect their thosgimid write down what they have learned
about their strengths and opportunities for devalept.

3. 1. 5 Integrated self-study project “Business emonment analysis of the selected
organisation” (V.Gembickiene)

Objectives
To develop students’ creativity and ability to assal
To carry out business environment analysis of éiecsed organization

Description of the activity
1. Title of the selected organization, its profilestory, activities, and major goals.
2. Present vision and mission of the organization.
3. Describe type of the organization and activitiesnfr the establishment of the
organization up to now.

Identify internal resources of the organization dedcribe them.

Describe the organization's product using tradssdiaation system

Define the organization's target market and conswsegment.

Assess market parameters of the organization.

Name out competitors of the selected organizatmkdescribe them.

Explain how macro environment factors affect thgamization’s activity.

© N A

Comment
Carried out business environment analysis of thexts® organization

3. 1. 6 Research based, analytical analysis and gretion based learning. Results,
conclusions and graphic presentation will be preseed (Giedré Gudeliiniené)

Objectives
Students learn how to choose the pricing stratpggpare its development phase, identify the
product / service pricing method and submit profsof&a price setting.

Description of the activity
Selection of product/service pricing strategy amitep setting methods in the chosen
enterprise”
Steps of the self- study project:
1. Provide a company'’s profile, its activity: produservices, current marketing strategy,
choice of the pricing strategy, and currently aggblpricing strategies and methods.
2. Select the analysed object e.g. the item/produservice and briefly describe.
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3. Assess business objectives, pricing policy, inteara external pricing factors (as
well as the product life cycle). Then prepare &ipg strategy for the chosen item/
product or service. Present a description of itetigpment stages.

4. Analyse and present the selected item/productserpricing process based on the
available primary data.

5. Perform the selected item/service or product marnufing and non-manufacturing
cost calculations.

6. Set fixed and variable costs of the selected itemdipct or service in relation to the
cost. Draw the graph.

7. Calculate the final price including a mark-up andTVof the chosen item/product or

service.

8. Identify a possible price difference between tHéedent products to customers.
9. Provide possible price discounts and calculaterntipact on the business activity.
10.Identify and provide any possible factors relatedhe price increase and reduction

factors.

11.Select the most appropriate method of pricing.ifjugbur choice.

Comment

Students will select pricing strategy; provide prsetting process. After having analyzed and
evaluated the brand / product costs, factors dat@mgprice increase and decrease, tax,
possible price discounts, students will selectpieing method and calculate the brand/

product price.

3. 1. 7 Electronic educational object - interactivevhiteboard (eBeam Interact program)
use during mathematics lectures (Milda I€iukiené¢)

Objectives

The main purpose of use Interactive whiteboard effectively improve

the quality of teaching of mathematics, attractistus and facilitate th
teacher's work.

e

Description of the
activity

SMART board provides a lecturer with a wide ranfeassibilities. | am
going to introduce a few examples of using thisl.tdie content of

interactive meetings can easily be developed, axgdnand transferre
with the help of eBeam Interact programme.
SMART board allows controlling your Power Point ggatations, startin

demonstration of the slides from the projectioncplaadding as well a

saving comments in the original Power Point file(ie 1):

7]
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Picture 1. Added and saved comments in Power Poiptesentation
file

This board also allows downloading Power Point,dExX@/ord and imagg
collections as the surface and make comments on (Recture 2):

Picture 2. Downloading an Excel example on the bodrsurface

It is a perfect tool for explanations and preparidgmonstrations.

Example of explanation and comments (Picture 3):
Picture 3. Example of comments

The same it is possible to archive completed detratiens and
discussions (Picture 4):

Picture 4. Archived Power Point demonstrations

It is possible to record the SMART board remark&dhe page with th
pen whilst making hand comments or to add the uskig text tool. An
example is provided below (Picture 5):

v

11°}

63



disl - MU S 8 EE =)

Tiesinio programavimo uzdavinio fragmentas (brézinys)

= 3

] ]y
= k- | s
— p
= Pithg ’

R s sl

Picture 5. Using text tool for solving linear progamming tasks

There is a possibility to download moment screepieor image files
using the snapshot tool or dragging layout as a®lto use images from
the gallery of graphic elements (Picture 6):

e @
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Picture 6. Using graphic elements from the image dary and the
text tool

Specific options provide possibility to use comnsemext margins or sets

of images as the scrapbook elements as well asot@,nmotate, change

the size, group or copy any element (Picture 7).
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Picture 7. Example of copying and changing the siz# the image

It is possible to restore, edit and comment scraklpages as well as {o
add them to the list of email and fax messagesiroplg send to the
printer. Comments when opening the page of theaialirMoodle class|
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(Picture 8):

Picture 8. Comments in the virtual Moodle Class oithe scrapbook

page

These are only a few examples demonstrating adyesitaf the SMART
board.
The application of the SMART board impacted theligyiaf learning and
increased students’ interest in subject. This tegcand learning tool ha
made the lecturer's job much easier. Almost allciheay materials
prepared for the SMART board are saved in the fofnslides which
allows reusing them at any time. Most of these neteare downloade
in the virtual Moodle Class.

Comment

The use of interactive whiteboard increases learnemtivation and
makes mathematics teaching more attractive, calmes$s, activate
students.

3. 1. 8 Integrated project ,Business Meeting in Enigsh (AuSra Arminiené, Simona

Jankauskaité)

Objectives

Aims of teaching and learning activities (1) toeigtate knowledge and practical skills of two
study subjects and create teaching and learningogmeent close to real business world; (2)
to develop students’ social, occupational and gerskills applying role play. This method

aims to empower interdisciplinary communicationwestn Business English lectures and

practice at BPTE.

Description of the activity

Integrated project ,Business Meeting in English’aissimulated business meeting between
second year students, that perform practice inri#@ssi Practical Training EnterpriSalija
and first year students of the Business Managersimty programme studying Business
English. The task was designed in regard with dhseiplinary links of the two study subjects
and implemented, applying case study, role plagirtass simulation, project methods.
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Two lecturers organize the activity. Successfuloagglishment of the task depends on the
preparation of students. Students have to be re@dye activity, that is, business meeting
beforehand.

Business English.ecturer of Business English gives a group task3fd students to prepare
a self-study project “Presentation of the entegptimsed on own business ideas”. First,
students have to create a business idea and desciibEnglish, based on the examples of
the existing business enterprises as well as afjlkinowledge of related study subjects of
the module. The presentation should comprise jengefs business form, activity, history,
enterprise’s departments and their activities, grarel, SWOT analysis and development
perspectives. While preparing for the simulatiotivety of ‘business meeting’, the task is
presented to the audience, shortly describingdba.iln the preparatory stage during lectures
students learn new phrases necessary for smallim&i&duction, contact making, negotiating
and meeting. They also prepare business cards opicral material on the enterprise.
Practice at BPTELecturer of Professional practice supervises stigdéor the meeting.
Students ‘working’ at different departments of BIBTE get different tasks into which they
get involved into. Students prepare a short present on BPTETalija (Human Resources
Department) and its other departments in Englisth jaads of the departments are
responsible), arrange promotional material on thaeilable goods or services, translate
descriptions into English (Marketing departmentlggare purchase and sales agreements,
commercial offers and provide terms of payment (@mmte, Finances Departments).
Persons in charge get ready for the reception effitt year students (‘business partners’),
arrange agenda (assign responsibilities regartieig own duties’, business etiquette, etc).
During the meeting, first and second year studeotsmunicate in English only. Students of
BPTE present information on their company, its\aisti functions of each department, and so
on, meanwhile first year students shortly descthr own fictional business companies
(based on their own ideas). Business meeting islated. Using available BPTE catalogues,
goods and services are offered, negotiations amgedaout on prices, delivery terms and
discounts. Lecturer monitors and advices upon mqudn order to perform tasks more
effectively, lecturers can give advice or questitimst would encourage thinking, personal
development or search for particular solutionhmdimulated situation.

FeedbackAfter the task is accomplished, students summaestrmance of the case study.
Later on, each teacher of the study subject dissuise situation with students. Students
provide comments on the accomplished task, theogptéion of the situation and assess each
student’s contribution into the group work. Leetuand students provide feedback on the
accomplished task and each student’s contribution.

Comment

During the integrated project students are empaivéoe creative processes, team work,
cooperation and communication in English, peemiegy, search for more attractive learning
methods. In addition, students collect and analgi@mation, prepare presentations, learn
about business etiquette necessary for organizafidrusiness meetings, reception, making
contacts. Students independently make decisiongewtommunicating using e-mail or

negotiating.
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After the project students that perform practicBRITE prepare a report for the informative
publication Simulith Zinio%f the Simulith centfe In order to determine feedback of the
integrated task (project), a survey was carriedayoll analysis).

3. 1. 9 Integrated self-study project: Presentatiowf enterprise (Irena Jankauskierg,
ZitaVariakojien ¢)

Objectives

To acquire necessary theoretical knowledge andipahskills in order to present the selected
enterprise in compliance with the requirementsaréigg structure and delivery of the public
speech in a foreign language.

Description of the activity
IT: For the presentation students have to prepdeslides. Each slide should include a logo
of the selected enterprise. Text in slides sho@datranged in paragraphs, should contain
some animation or other effects, use of tablesptisgagram.
First Foreign Language: Select text online on thterprise X. Use the information available
in foreign language. Analyse th-e material an@demnost appropriate information. - Share
tasks within a small group. Translate terms intdhdkanian. Make a list of words
(vocabulary). Check, if terms are properly use@pBre an adapted text for the presentation
(slides): follow an appropriate structure, checthdre are any mistakes, make a list of words.
Assessment criteria of the self-study project:
IT: Search for information online — 30%, Prepanatid slides — 70%
First foreign language:

1. Performance of the assignment and its coherntiee methodological requirements—

20%.

2. Ability to demonstrate foreign language Iskilsing professional terminology— 20%.

3. Ability to demonstrate foreign language Iskibr oral presentation -20%

Comment

Students will find, select and generalize informiaton the selected enterprise; process data
applying IT skills; Will create a document suing M®rd and MS Excel; prepare slides for
the presentation of the self-study project; Wikgent information on the selected enterprise
in foreign language according to the methodologieglirements.

3. 1. 10 Integrated self-study project: Presentatio of enterprise (Irena Jankauskierg,
Aurika Vai ¢aitiené)

Objectives

*Simulith Zinios- e-publication of the Simulith centre
% Simulith centre— a centre that coordinates activities of the BPTE in Lithuania.
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To acquire knowledge and practical skills requitedaccomplish intended outcomes in
negotiation and be able to present selected mhitefiareign language.

Description of the activity

Negotiation art: define objectives and subject efjatiation, attract client and provide a
proposal, help client make a decision.

Second Foreign Language: select text on Germamireudind mentality (as indicated by
lecturer or by own choice), analyse material andcs@ecessary information for the practical
assignment, share tasks within a small group, l@serms into Lithuanian, make a list of
keywords (vocabulary), adapt some parts of the: textrite sentences in simple German,
prepare an adapted text for the presentation émjitfollow an appropriate structure, check if
there are any mistakes, make a list of words. Make terms are properly used in the text.
Prepare the presentation (oral) up to 20 sentefmegach student. Prepare PowerPoint
presentation.

Assessment:

Negotiation art:

1. Selection of the subject for negotiation 20%.

2. Setting up targets, originality 20 %.

3. Presentation of the situation 60%.

Second foreign language:

1. Adapted text according to the A1/2 level equewalto student’s competences 20%.

2. Performance of the practical assignment andreole to the given requirements 20%.

3. Ability to demonstrate foreign language skitisatdapt the text 20%.

4. Ability to demonstrate foreign language skifisspoken production 20%.

5. Teamwork 20%.

Comment
Intended outcomes: plan of the negotiation andgmtasion in German (oral and written)

3. 1. 11 Evaluation of consumer behaviour: the inteelation between consumer sense
system and advertising. This topic is one of thenethemes of the practical tutorials
covered by the study subjecConsumer BehavioufAssociated Professor Dr Laima
Jesewtiute-Ufartien é)

Objectives

The aim of this topic is to practically understatie mode of consumer’s thinking and
functioning of his/her five sense system (visiomating, smell, taste and touch) when
reacting towards advertising materials createdstwodved by organisations.

Description of the activity

To provide space for creativity and developmenteaimwork skills, the task is performed in
the groups of 3-6 students. Students are freedosehgroup members. This encourages them
to choose people they trust and take responsilidityhe best possible final result.
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Students have to choose one of the familiar acdsesrtents existing in their environment that
they like, which is interesting or, on the contraagpnoying for them (video, poster, brochure,
billboard etc.). Analysis has to be carried oulkdeing this logic:

1) The group of students has to evaluate their appraaevards the chosen
advertisement from the position of a consumer. Thaye to prepare detailed
explanation of the emotions the advertisement gkes@nd try to reason them.

2) The next step in the analysis of the chosen adesnient is to identify and using
information provided by different authors to explahe usage and meaning of
different colours, sounds, smells, tastes (if theyused) and surfaces.

3) Having analysed the meaning of the separate elanoénbhe advertisement (based
on research and information sources provided bgratlathors), the group has to
assess how these elements fit with each other @aibdos the implementation of
the idea and content of the advertisement as vgefbathe final impact on the
consumers.

4) The final stage of the task is of a creative natlitee students have to develop
ideas for the improvement of the advertisement withaim to increase efficiency
of its impact on the target consumer.

The description of the task solution has to cover 4 pages in the form of MS Word and
must be handled to the teacher during seminaadttt provide the advertising picture. In the
case of video advertising, it has to be main slip.

During seminar, task solution is presented usisgali materials (students are free to choose
posters, slides, video materials, etc.). Presemtas followed by an open discussion during
which each participant of it scores points for lines/questions, remarks, insights, and etc. (one
guestion equals one point).

6 criteria for students’ task assessment:

1. Punctuality: meeting the deadline is assessed bgolfits. If the deadline is not
met, a student gets O points for this criterionsTis the way to encourage students to perform
tasks on time.

2. Meeting the methodological requirements for thettem assignments used in the
institution. This is the way to guarantee unifogof the written assignments. The scale of 10
points is used for assessment. Each systemic reigtait matching the requirements) reduces
the final score by one point.

3. Completeness of the written assignment: honestgliowing the content structure
when recognising and applying theoretical attitusepractical situations. 10 point scale is
used for assessment.

4. Creativity: individuality of the approach to solni of the task, creativity and the
level of interestingness are assessed. The scale pdints is used for assessment.

5. Quality of the oral presentation: language, cagjagisual materials and
participation in discussion. 10 point scale is usgdssessment.

6. Initiative: points scored after own presentationewhparticipating in discussion
related to other presentations. Each student mae soore than 10 points for this activity.
Criteria 1 — 5 are assessed as the result of thepgrork. The last criterion is an individual
one and depends on input of each individual studeéhé final mark is the arithmetical
average of all 6 marks.
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Comment

A student has to be able to apply theoretical kedge about system of human senses and
relation of it with the consumer’s behaviour wheraking marketing decisions for an
organisation.

3. 1. 12 Integrated project assignment Preparatioand analysis of the business project
(Irena Klimavi ¢ien¢, Virginija Piligrimien &)

Objectives
To assist learners in preparation of the businesigg and to analyse its financial value for
the enterprise

Description of the activity

Integrated project assignment integrates two stsulyjects — Business Organization and
Analysis of the Company Performance. Students areowaged to apply theoretical
knowledge not only from these but also from othdsjects, develop their practical and core
professional skills as well as to carry out reseaRroject work approach contributes to the
development of logical and creative thinking, makssdents search for the needed
information in the different information sourcesveall as summarise and systemise data, find
reasoned financial decisions and meet methodologeguirements when preparing the
written version of the task.

Students perform the task in the teams (3-4 stgjléhat lead to the development of the
social skills such as intercommunion, tolerancepmuinication towards specialists. The team
makes a public presentation of the project, usedemmovisual aids, expresses ideas in a
logical and clear way and learns to take criticalwon the teachers and peers’ comments.
The following teaching/learning methods are usetbjget work approach, teamwork,
cooperation of the students and teachers, traditi@md virtual consultations, problem
solving, public presentation and discussions, appbn of modern IT (Internet Explorer,
Microsoft Word, Microsoft Excel, Microsoft Powerj Prezi presentation, Movie Maker
and other). Harmonization of the teaching and legrmethods allows the achievement of
the result in a shorter time, is the backgroundHerimplementation of the ECTS provisions
and quality of studies’.

Benefits for students: Instead of preparing twavithial assignments, students are involved
into development of one; rational use of the pemband group working time; different
teaching and learning methods leads to the quaiitige integrated project assignment;
students acquire valuable experience which theyapaly when preparing the professional
bachelor’s final thesis.

Comment

The results: market and business environment asalgsibstantiation of business idea,
preparing the business project, financial evaluatipublic presentation, using information
sources and IT.
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3. 1. 13 Simulation of the Trial Process (Kristind.ukauskait¢)

Namen

The main aim of the Trial Process application méttsonot only the practical application of

the acquired theoretical legal knowledge but thesjimlity to prepare appropriate document
of legal proceedings applying the norms of Matesiiadl Process Law and to develop skills of
Law Rhetoric.

Objectives

There are a few stages in the preparation for tie Process simulation. First of all, students
have to participate in the field lecture: they aliseCivil, Criminal or Administrative Case in
the Court of First Instance. In this stage a sttdammarises acquired knowledge.
Observation of the court process provides a diffeveewpoint towards the studied subjects,
allows assessing the importance of gained knowlealgguire new experience and understand
application possibilities of theoretical and preatiknowledge. Secondly, the students are
divided into the groups of 8-10 and each of theceires a scenario of the case. The third
stage is group work that starts with the role dorisPreparation of the documents for legal
proceedings based on the acquired knowledge, lgwatons and court practice follows

next. In order to prepare a speech for Trial Pr@eesl acquire knowledge about the sequence
and order of the Sitting of the Court, studentseareouraged to observe virtual Court Sittings
provided by the Lithuanian Bar and National Coudiinistration. It is a very useful

teaching and learning material. The fourth stagbesole-play of the Trial process and
evaluation of it. Students assess their own andpgymates’ performance, and identify pluses
and minuses. This stage is perfect for developurgstioning skills and providing reasoned
answers.

Comment

Whilst applying simulation method, students arevigted with the possibility to listen to and
hear themselves in one of the roles of the triatgss participants (a plaintiff, a defendant, an
accused, a victim, a declarant, a witness, an gxgeradvocate, a judge, a public prosecutor).
During the simulation of the Trial Process, a stids provided with the opportunity to listen
to and hear others which encourages to criticalgluating oneself and other students.

The Trial Process simulation method is applied i@ attempt to integrate knowledge not
only from one or a few studied subjects or thos&kwlare being studied. Preparation for the
Trial Process simulation encourages students —epsoparticipants — to recall knowledge
from the fields of Civil Law, Civil Process Law, @rinal Law, Criminal Process Law,
Administrative Law, Administrative Proceedingsaw Theory, Law Psychology, Juridical
Rhetoric, and Juridical Ethic.

The Trial Process simulation method, to my minthves integration not only of Law related
subjects but also other teaching and learning nasth&pplication of such study methods as
analysis of Court practice and decisions for pcattsituations as well as group work that
encourage cooperation and contribute to better rgtateding of others are needed for
effective employment of simulation method.
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The Trial Process simulation method provides spacereativity and helps when choosing
farther direction of Law studies as well as thetnship place.

Depending on the application frequency of the dbedrmethod, it may serve as a tool for
professional skills development.

3. 1. 14 Self-study assignment: Public introductionf self or a company (Vilija
Macéiuliené)

Objectives

To acquire skills of appropriate image shaping @ppl verbal and non-verbal parameters of
the public speech and develop conscious approadrds necessity of correct and articulate
professional language.

Description of the activity

You are the company representative who participatéise project aimed at the presentation
of the company or its product range. Prepare aipudpeech to present yourself or your
company. If you are going to make a presentatiaugipourself, when preparing for it try to
answer following questions: Who | am? What is mpexience? Why am | here? What is the
purpose of my activities? How can | be interestihg®k for some suitable story, situation,
and event, motive of the tale or anecdote to gtaut presentation in unusual way. If you are
going to introduce a company or its product rarigeto choose the one included into virtual
catalogues and try to learn about it as much asilpes Remember the fact that a good
presentation is an interesting story. An intergsstory cannot be long that is why you have
to be careful when choosing information for youegentation as well as planning time and
composition of it. Bearing in mind text compositi@yuirements, prepare a written version of
your presentation. Having done this, stress more cancepts, read the whole text loudly,
asses the logics and duration of your presentaiohlearn the text by heart. Duration of your
presentation should not exceed 3 minutes.

You will have to make public presentation to youyp friends in the classroom. The
speaker will be videoed. Video information will Aralysed to provide the feedback and
assessment.

Opomba
Work methods: Analysis of the information souramonstration, presentation.

3. 1. 15 Short video film making, as learning stragy and its application in the General
Practice Nursing studies (Phd. Viktorija Piscalkiere)

Objectives

Short description of the task: working in team (4t@dents) to make a short video film,
which would depict activity of nurse ensuring psyidyical needs of a patient and carrying
out patients’ teaching.
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The task allows that students achieve no lessitivae professional competences as defined
in the study programme: to communicate and colligowith patients and their family
members; to be able to personalize nursing in lthetaaes of nursing process, etc.

Description of the activity

The self-study project was carried out by 85 secpedr students of General Practice
Nursing study programmes (GPN).

All video films met the aim of the self-study projeand allowed to achieve intended
learning outcomes of the study programme and aeqpiofessional competences as
defined in the study programme (17 video films)séssment of the self-study project was
done in formal and non-formal way. Formal assessmwéen lecturers evaluated students’
works using grades.

Non-formal assessment: Students of the GPN studgr@amme had an opportunity to
participate in video films review during which thbegd to select three video films that they
liked most. During an individual and secret votisgydents had to select best video films
regarding contents and quality of the presentatioikfter summing up results, three
prizewinning places were determined. During thet hecture, winners were announced.
Students use various sources of information foewitiims creation. Students searched for
information in the internet (67.5%), books and bexiks (60.8%) and analyzed e-learning
material (54%). Less than a third of students ugedr own personal experience or
relatives/friends’ advice.

One of the biggest problems, that students fade wiitile making video films, was absence
of the suitable environment for filming. About Md8students stated that it was a problem.
23% of all the students that participated in thevasy, claimed that they had technical
problems. Shortage of technical skills can be thestrated by this statement “Nobody from
the group could use Movie Marker programme”. Mdrant 60% students claimed that
activities regarding the task allowed to improvenocaunication and collaboration with
patients and their relatives as well as team whkillssAlmost all students (96%) indicated,
that participation in the presentation of videansl filmed by their peers was useful.

Comment

Short video film making is based on simulation noethapplying active and interactive
methods, constructive knowledge and skills acqaisitprocesses that are based on
cooperation, team work, self-study, responsibilitgativity and evidence based practice.

3. 1. 16 Integrated self-study assignment: projedissessment of the product range
expansion possibilities by the introduction of thenew brand names and development of
personal selling skills (Rasa Sabrinskie) Jiraté Mastinskiené)

Objectives
To evaluate brands of the chosen product groupeffample, sport footwear, clothing, etc.)
in the market and after carrying out competitiomlgsis in the Simulith market to provide
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suggestions for expansion of the Business Prackieahing Enterprise (BPTE) product range
as well as to prepare sales programme for the ohmeeluct group.

Description of the activity

To carry out targeted market segmentation: Markgtreentation is market division into parts
based on the demographic, geographical and psyghbalofeatures as well as identical or
similar reaction of the consumers towards markeféatprs.

To carry out analysis of the Simulith and Lithuane&market to identify direct product range
and market segment related competitors. Informadioout competitors can be found on the
Simulith website (www.sl.viko.It) as well as Lithoian e-shops (look for 3-5 shops).

To collect information about the brands of the @mogroduct group in the Lithuanian e-
market. In the first stage, it is very importantdallect information about the brands which
will be chosen under the selected product group, @sing information provided by the
producer to identify them according to the produoame and aim.

Using typical feature nomenclature list, to idgntthe quality and characteristics of the
chosen product group: purposefully evaluate faaietermining the commodity consumption
value. To carry out control of the purchase qualéggnount and price of the commodity.
Purchase control guarantees material fitness fgygse, its quality, appropriate suppliers and
leads to price reduction. Client's needs have tadken into account before making any
decision.

Based on analysis of the chosen product group angbetition situation both in the Simulith
and Lithuanian e-market, to provide suggestionsth@ development of the new set of
products of the BPTE.

* To formulate the new BPTE set of products basedhe analysis of the chosen product
group.

» To prepare detailed analysis of the new rangerofiucts (width, depth, suggested brands,
prices).

» To prepare a catalogue of the new set of prodbciih electronic and printed versions).
Prepare the ‘Sales Scenario’ for the chosen ptoduooup. This scenario is aimed at
supporting the sales representative in systemisirigrmation about the goods sold,
developing personal selling skills and making comimation with the buyer easier.

To prepare Power Point presentation of the setfysaissignment. Presentation must include:
* Introduction of the BPTE target segment/ consumer

* Introduction of the market competition analysisth in Simulith and Lithuanian e-market).

* Introduction of the brands foreseen to increasechosen BPTE product range.

* Introduction of the new product catalogue apmysales scenario’.

Comment

A new enriched BPTE product catalogue will be predas the result of the market research
findings. Selling scenario will serve as the bdsisdemonstrating personal selling skills
when introducing a new product range.
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3. 1. 17 How to prepare self study assignment foné subject of the professional English
(Rasa Semiotien)

Objectives

To develop student’s independence and respongilaifitwell as professional competences,
language skills, ability to analyse, summarisewdi@nclusions, develop individual and
group work skills allowing application of the knadge gained and assess the results of the
self-study assignment.

Description of the activity

Divide into groups of 4 - 5 students

To meet the following requirements when prepariagfplio about the chosen company:
Company name

Type of business, main activities

The history and development of the company

Location, divisions and technical basis

Organization structure, administration structure

Employee numbers, qualification, experience, maiowveschemes

Foreign partners (if any), imports - exports

Annual turnover, profit

Strengths and weaknesses of the company and pibesifor the improvement
Perspectives of the company activities

Prepare oral presentation (team) of the assignr@emation: 20 — 25 min (Slides in Power
Point version).

Comment

Students will know and be able to use the main eptscof the English language needed for
discussion in the following areas: company managgneeonomics, marketing, advertising,
finance, accounting, international communicatiowf@ssional communication and etc.

3. 1. 18 Establishment and Management of Sport Orgézation (Dr. Andrius Simkus)

Objectives
To acquire and be able to apply knowledge needadaimage sport organization processes
and resources.

Description of the activity

Students develop the concept of sport organizatspecifics, i.e. professional sport, mass
sport. Type of activity, i.e. prevention involvenesf children and youth, result oriented,

active leisure time, recreation through sportemation towards professional development of
one sport branch, etc.). Following legal requiretaga legal entity is established (depending
on the chosen legal entity form, necessary docwsnan¢ prepared, i.e. intention and
establishment protocols. Organization managemeunttste is prepared (functional units and
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description of their activities as well as respbitigy must be provided. Graphical
presentation of the organization structure highiighinterdependence between its units has
to be presented).

Topics of practical tasks/self-study assignments:

» Comparative analysis of the main business fomtisies

» Change management in the JSC X

* Planning of material resources

* Client Service

* Order Management

Comment
A student will be able to choose and manage humdrother resources needed to guarantee
effective activities of organization.

3. 1. 19 Establishment of the juridical person (Vlija Skéruvieng¢)

Objectives

To be able to use legal normative acts; to knowatws civil law and what it regulates; to
understand legal acts governing legal relationbusiness; to be able to prepare documents
required to establish juridical person.

Description of the activity

Analysis of provisions of the Civil Code (Book 2 the Republic of Lithuania governing
juridical persons: To analyse laws governing ldgain of the enterprise (in the Republic of
Lithuania the following legal forms of business meagt such as public companies, private
companies, state enterprises, municipal enterprisgsperative enterprises (cooperatives),
agricultural companies, general partnerships, éichpartnerships, sole proprietorships, Small
Community and the European Economic Interest Graypthe European Company, the
European cooperative society).

Students have to select one enterprise and bast @appropriate laws to prepare documents
in order to establish juridical person.

Comment

Having carried out this project, students will kndaws governing legal form of the
enterprise, be able to use legal normative actsappty them in practice. They will be able to
prepare required documents for establishment @il lexgtity and submit them for a register of
juridical person upon request.

3. 1. 20 Integrated self-study assignment: Managingmployee dismissal related conflicts
(Birut é Leonieng, Vitalija Sk éruviené)

Objectives
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Using examples of conflict employee dismissal cassderpinned by practice of court and
company activities to identify the reasons and eqnences of them; to foresee possibilities
for managing these situations and make public ptaien of them.

Description of the activity

Requirements for the task performance:

Students have to be familiar with the subjectsaf/lBasics and Management Basics.
Assignments are performed in groups.

There have to be four teams of students: two ahthealyse the first situation and the other
two work on the second one as well as analogicakubams of the Supreme Court about the
expiry of the employment agreement (in this caBAT Civil Case No 3K-3- 156/2008 and
LAT Civil Case No 3K-3- 514/2007).

Analysis of the conflict situation performed by thi@up members is presented in the written
report prepared following “Methodological requireme for the written study assignments”
approved by the Faculty of Management and Econontitesh group member provides
individual examples of the claim statements antkctibns of the knowledge and experience
gained.

Individual work when performing the assignment:

Having analysed the appointed situation and inféionasources provided by teachers student
have to identify reasons for and consequencesiofjfemployees.

Following the requirements of the CPC students Haverite a claim statement about the
violation of the employee rights to the court.

Students prepare reflection to demonstrate acqumedledge and experience.

Group work:

Students make group decision about the reasons@mkquences of the conflict situation.
They prepare potential managerial decisions forahalysed conflicts and publicly present
them. Students evaluate decisions suggested mthketeam for the same conflict situation.

Comment
Students acquire conflict solving skills when makatecisions governed by law statements;
they are able to write a statement of claim defegdneir violated rights.

3. 1. 21 Essay (Dr. Dalia Streimikie#)

Objectives
Polemic reasoning on a given topic

Description of the activity

Essay(French essai~ ‘trial’) is a structural, consistent, a small wole written work
characterised by specific stylistics and argumeRtgparation for the essay comprises
previous experience and acquired knowledge. Ongdest is given a topic, he/she has to
think not about what he/she knows (what written kgoor publications he/she has read or
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what TV shows has he/she seen so far) but whatée/ants to tell depending on the topic. It
is important to state one’s point of view on thejeat and have sufficient information.

1. Introductionshould contain specific information, such as essesica problem and a
hypothesis. The main idea of the essay should peesged in one sentence, that is, a student
should state a thesis. Main sentence in the inttimlu has to clearly reveal the essence. It is
important to determine a connection between thélpno being analysed and the sources of
information. A good beginning of the essay hasitague a reader.

2. The body of the essdyas to contain own idea for justification, otheling® of view or
ideas, and reasoning based on arguments. Thipnesents what is known for the person who
writes. That proves that the author knows whatheedaims and makes the reader believe in
rightness of his/her arguments. Each paragragheotach has to be informative and well-
structured. There should be a sufficient numbefaofs to demonstrate that the author has
enough knowledge to carry out an analysis. Fadtsetated to the topic of the essay should
be excluded. There should be partial conclusiontetend of each paragraph. In order to
connect all the arguments, certain linking wordgeht® be used.

3. Conclusiongsarethe end of the essay. This part of the essay airdsmonstrate one’s main
idea which has been defined, discussed and fipadiified. It summarizes or restates the
main idea of the essay. This can be done by linkiegbeginning and the end of the essay.
Note the length of the essay is determined by a lectgrecommended length up to 1-2
pages). Ability to express the idea concisely &iajor assessment criterion. Volume of the
information sources is indicated by the lecturesr(f 3 up to 20).

Comment

Assessment of the essay is complex and sometinmsgdened as subjective. Students may
get disappointed by the comments written by a lectut is important for the lecturer to give
a feedback for students. The comments given bietttarer have to be clear and detailed.
Students always have to know what drawbacks arevaatl should be done to avoid them in
the future. It is recommended for the lecturer tdendetailed comments identifying strengths
and weaknesses.

3. 1. 22 Mind mapping (Dr. Biruta Svagzdie®)

Objectives
A mind map is an expression of radiant thinking ated to thoughts, ideas and solutions
layout around a central theme.

Description of the activity

Tony Buzan (2012) suggests that we use the follgwteps to create a mind map:

1. Write down a topic in the centre of the pagee "ileast 3 colours and add branches to the
central image;

2. Draw symbols, images, codes and a differenescal

3. Select key words and write them down in lowesecar upper case letters;

4. Use one word/ image per branch
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5. Branches should be connected to the image ircénére. Central branches should be
thicker and clear. They should get thinner furtinem the centre.

6. Length of the line should be equal to the leraftivord or image;

7. Use colours in the map as a code;

8. Create an original style;

9. Identify and define associations;

10. Make sure, everything is clear and use to ad@lrhierarchy, structure or main titles of
the branches;

11. Maps are ideal tools to express a naturaltplii create and use them for effective
solutions.

Mind maps can facilitate work, e.g. prepare foreeting or a new project, an examination, a
report; plan a trip, events, etc. After having tert down key words or phrases on a sheet of
paper, a lecturer makes copies and gives to eadlerst in the beginning of the lecture.
Students are told that their task is to find outtvine key words or phrases mean. Students
can do this in several ways, such as listeningnattely to a lecturer, learning from peers and
searching for information in various sources oérkiture. Books or any other sources of
information have to be available. At the end of ldwture, lecturer uses a sheet of paper with
key words again. Random students are given queastionfind out how they perceived
information. Other students are asked to complerteninformation. How to prepare a mind
map? 1. A selected topic should be a basis ore@ftthe map 2. Major facts are branches of
the map. 3 Each branch has smaller branches thatlicoent major facts. Students have to
write down a word or draw an image related to tppd Symbols expressing thought or signs
should be placed around the word or image in tiéreegradually filling up the entire page.
Key words should be in bold. There should be just word or symbol at the same height.
Branches should be of the same length as word&rBiit colours and fonts have to be used.
All thoughts that come up should be included in thap as well as facts, obstacles,
comparisons regarding other tasks. This method lbeaysed for knowledge retention, new
knowledge creation, improving foreign language igbil Benefits of the mind mapping: 1.
Identification of topics and sub-topics 2. It relp show each element. 3. Fast assessment of
the situation. 4. It helps to avoid long explanatianalysis, and cramming.

Area of application: Tourism Industry. Tools: steeet paper, pencils, writing tools, an
adhesive tape, colourful sticky notes. Applicattord samples: this method was successfully
applied for the topic “ltinerary” in the module “@anization of tourism services”. Based on
the socio-cultural context, own experience andiappbn of the mind mapping method,
students draw an itinerary, create a name fond,@esent to the audience. In addition, they
prepare a report on service creation, its appehlraplementation. This method can be used
to present an event (organization of leisure aawiduring the excursion) as one the task for
group work.

Comment

For each valid and meaningful statement one pangiven. Hierarchy: Are concepts

displayed in a hierarchical structure? Is each ephuwritten is less general and less specific
than the concept given above? For each valid lukiaal level, five points are given. Cross-

links: Are relationships meaningful between difftreegments of the hierarchical structure?
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Are they valid and meaningful? For each valid ief&hip give 10 points. Two points can be
given in the case when cross-link is valid, yettidoes not synthesize similar concepts or
statements. Samples: Each specific event or objeicth properly illustrates the concept can
be assessed by giving one point. Experts drawnaepi map that is treated as a model for
assessment, and then each learner's map is ewhluat@rder to determine, whether the
learner understood the topic, the score that hersbeived is divided by the score of the
model concept map and then multiplied by 100%. Steaeners manage to make a better
concept map than the model one.

3. 1. 23 Project — Trip organisation (Violeta Urbaié)

Objectives

Students learn how to organise a tourist trip imlania.

According to the project typology, this project @oduct (service) development project;
typical, social - organisational; combined: edumadi, research; short-term — 4 months;
average; not complicated in management; learningplving group of the second year
students; single.

Description of the activity

A project — TRIP ORGANISATION - is used as a teachand learning method — it is a

PROCESS, DECISION making, EVERY member’'s ACTIVEtmdpation in its preparation.

SCHEME of the organisation of project activities:

l. INTRODUCTION (introduction of the project task amdsessment as well as self-

assessment criteria, getting acquainted);

Il. CHOICE (what and how can be done — idea generatame);

[I. DECISION (what and how are we going to act - thgitn@ing of independent group

activities, identification of the aim and objectyge

V. PLAN (planning activities and sharing ‘roles’);

V. ACTIVITIES (implementation of the plan - collectirgnd organising information,

preparing presentation);

VI. PRESENTATION (presentation of the results of thgjgut groups);

VIl.  ASSESSMENT and self-evaluation (of the processrasdilt).

The final grade of the project assignmémip Organisation consists of the following

elements:

* 40 % - the process of the project work, assesserédetia of which are: communication
skills and active participation of the studentshia team/group activities whilst preparing
for the chosen role (managers’, guides’ or aninstor

* 60 % — communication skills and the result of teamkwactivities during the trip
(communication and cooperation).

Comparative share (in %) of the project assesselentents in the final grade of the subject

- 20 %.

Description of the tourist route

It is advisable to pre-reflect on (or prepare)aaét plan:
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* to pay attention to the working hours of the sigbtag objects and drivers, seasonality
and try to achieve maximum involvement of the tetsi

» to foresee what objects tourists will visit, whiagy will do, how much free time they will
have, when they will have to return to the coath, e

» to foresee option for the planned activities (‘whiatbecause of weather conditions,
changed time for visiting a place, etc.).

To provide short information about the route amnterary:

* included towns/settlements and objects;

* duration of the trip, foreseen return time;

» specifics of the trip.

During trip:

* to introduce the itinerary;

* toidentify the main transit cities/towns;

» to provide short historic, economic, social, cudtunformation about the places travelled
through;

» toinform about foreseen breaks in the trip, tkeiration, available facilities.

After arriving to the destination place:

* to provide detailed historic, economic, social,terdl and current information about the
visit place and objects;

* to run excursions foreseen in the programme (@icdon of and visits to foreseen
places);

* to inform about ticket prices;

* toinform about meeting time and place;

» to provide useful information (where to eat, whaditional objects/places to see, where to
buy souvenirs, information about local transport@mmunication services, etc.)

It can be assumed that the project “Travel arraregesi method used in the module of the

LTR is one of the most effective teaching and legymethods for the students who wish

successful self development and professional career

Comment

The project method applied in the module of Théadanian Tourism Resources guarantees
effective acquisition of both new professional Isk# trip organisation, and higher education
gualifications; it helps to unfold the following atacteristics of the student’s personality:
active involvement, initiative, curiosity, interesntrepreneurial approach, openness,
tolerance towards different attitudes, the desirdifelong learning, creativity. Students
welcome new modern teaching methods and are oparatgges and innovations in the study
process.

3. 1. 24 Independent assignment: Peculiarities ofi¢ business communication with the
representatives from the ‘x’ country (Danguok Zukliené)

Objectives
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To prepare for professional communication withrembers of the chosen country/culture

Description of the activity

This independent study assignment is foreseen &iu@ent to demonstrate the appropriate
awareness level about the communication pecugaritthinking mode and specifics of
behaviour with the business representatives froenctiosen country/culture when running
negotiation and taking decisions. The followingaggion must be included into the written
assignment: is the country an example of the siracthat is more orientated towards
professional communication requirements or it is ¢time that pays more attention towards
personal relations, i.e. is more willing to workthvithose who can be trusted more - the
family members. Preconditions and potential cotsli@nd problems arising between
representatives from these two different cultusesvall as their solutions have to be analysed
in this assignment.

The approach of the country’s representatives tdsvire situation of the employees and their
power level has to be examined in this work as .v&tttus, hierarchy and authority level can
directly influence the level of demonstrated resp&epresentatives of so called informal
cultures appreciate egalitarian communities witbs lexpressed differences in status and
authority more what can be a problem when commtingavith the representatives from the
hierarchy oriented countries.

Approach of the world cultures towards time is alsoy different. Some cultures appreciate
time and punctuality for them is a must whilstla same time others pay less attention to it
and do not bother about deadlines. In order todavmne related conflicts, professional
preparation is a must.

It is very important to analyse and understandetbgence of the non-verbal communication
forms. From this point of view, cultures can beid@d into expressive and reserved. Not
paying attention to this kind of differences mays®aa lot of communication problems. It is
very important to be aware about observing accéptpbrsonal space. Knowledge about
differences in establishing eye contact and keepn@voiding it is also very important
because it is interpreted differently by differecltures. Body language, the separate
elements of which have absolutely different meanimgdifferent cultures, is also very
important.

Certain problems can be caused by different ingtation of the body language: what is
assumed to be polite and appropriate behaviounéncalture can have an opposite meaning
in other. That is why thorough preparation is viemportant. When discussing all these issues
in the written form of the assignment, it is neeegto demonstrate understanding of the
professional communication protocol/etiquette.

Comment
A student will be able to professionally communécatith the representatives from other
culture/country.

3. 1. 25 Business ethics: independent assignmeng(iuok Zukliené).
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Objectives

Having acquired theoretical background of the subjstudents have to demonstrate their
knowledge through its application by analysing r@alations, presenting specific measures
for and stages of its (Code of Ethics) implemeatatn the organization.

Description of the activity

Students chose on topic they like from the 6 suggeselow:

» Explain/provide reasoning of how the elementshef ethics in the organizational structure
can increase its competitiveness.

» The analysis of the conditions and circumstarfoeshe employee self-regulation, self-
control and responsibility — an implemented so@ehtract between the employer and
employee.

» Social preconditions for the stakeholder theting, essence of it and real value in business
relations.

» The concept of socially responsible businessthacavidence of it in company activities.

* Integration of the sustainable development ppies in the activities of tourism and
accommodation enterprises.

» The structure of the Code of Ethics, circumstanaieits preparation and conditions for its
real effectiveness.

To assess organizational environment of the compautyidentify real elements providing
preconditions for integration of the infrastructuriethe Ethics into its activities (creation of
the real morals).

To identify real measures and specific steps neddedhe implementation of trust and
responsibility based relations with all stakehoddefrthe company.

To describe the concept of organizational cultumd aonditions for the humanization of
labour relations that is the basis for increasimgleyee responsibility and loyalty.

To identify elements of the socially responsiblsibass in the company’s activities as well as
to reason their value and influence on the commaoympetitiveness.

To specify opportunities for the implementationtloé sustainable development principles in
the activities of tourism and accommodation seetderprises.

To creatively use specific examples of ‘ethicadieahip’ of the Lithuanian companies.

Comment

The written version of the assignment has to bpgrexl prepared following “Methodological
requirements for the written study assignments’reypgd by the Faculty of Management and
Economics.
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4. BEST PRACTICES IN POLAND

4. 1 Best practices in the learning process

4. 1.1 The use of e-learning methods at Universitf Humanities and Economics in
Lodz (written by PhD Andrzej Gotgbiowski and PhD Gerard Pawet Maj)

Objectives

1.

To meet the growing demand of students to acquicevkedge from modern sources
and with the rapid development of information tealogy, the on-line study programs
were developed. The goal is to offer educationwode audience.

The increasing number of students in Poland in dlghties and nineties of the
twentieth century put universities in a positiorhaiving to open to a higher number of
students. One of the manifestations of this dioecis the introduction of methods
allowing for distance learning.

Candidates and students welcomed and accepted heges taking place at
universities with commitment and associated witk thodernization of teaching
facilities, teaching methods and means of transomssf knowledge. Therefore,
change in the optics of education - a departune filee traditional methods, based on
direct contact with the teacher to methods usiegititernet. Teaching in this model is
based on identifying sources of knowledge, the &irom of independent thinking in
students and supporting students in their searctréative educational solutions.
Adjustment of curricula to the requirements of WMaistry of Science and Higher
Education.

Educational work based on lectures, exercises,rdandes, seminars carried out
within the academic environment turns out to belfindent, taking into account the
existing realities on the open labor market. Irs tbontext, the need arose to expand
the offer of educational courses and training luding those carried out on - line.
Introducing of university courses and training ca® addressed to students gives
them the opportunity to obtain many qualificatiowkjch they receive in parallel with
obtaining a Higher Education degree. As gradudteg become more attractive and
more competitive in the open labour market.

Training courses organized using the Internet allomwuse of modern technologies,
saving students and educators time, facilitatiregr tnutual contacts, normally limited
by the distance.

On-line Academy allows to not only support studentthe learning process, but also
in personal, professional and social developmefiteese forms of support are
particularly important in a situation where thedsnts have serious personality or
emotional problems, or are in a situation of disghi long term illness or
rehabilitation.
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9. Counseling conducted for students takes the twab-fokm: one-time advice and
consultation or could be kind of long-term psycles#py sessions using virtual tools.

10.Together with educators working at the universite tacademic comunities are
created. Their aim is the joint search for solwiom the problems faced by students.
This is particularly evident in the work with dided students.

11.University on - line provides the ability to quigktonnect the student with the teacher
via the Internet. An example of this kind of actien Virtual Dean's Office, Virtual
Lecturers Room, Virtual Student Room, Virtual Lityyand many others.

12.In didactic student—centered work with e-learningtmods teacher becomes kind of
students’ guide, mentor, coach, supporting thewveltpment and indicating the
sources of information needed in the process alystg.

13.The student has the opportunity to make a contaeng time and from any place
she’s currently located. Such mobility makes it giole to build a special bond
between didactics and the students and a speciatagdn space conducive to
effective teaching. The Internet is a tool suppgrthe building of such bonds.

14.By using the Internet-based techniques and toaisgetsity becomes less bureaucratic
reducing the amount of paper documents and thesulation is much simpler and
faster. The communication between departments vetsity and students becomes
more efficient and faces much less barriers.

15.Using methods and techniques of on-line teachingsyilots of opportunities for
conducting outside trainings and courses for congsaand industries in the region.

16.There is a wide range of possibilities for exchaggexperiences based on on-line
conferences, discussion forums, developing workexsncil, working clubs and many
others.

17.0n behalf of third parties the University conduotsearch projects, expertise and
other activities for the local community.

18. University organizes ordered postgraduate studies qualifying courses.

19.Together with employers it builds a database ofgfférs.

20.The school offers on-line courses in business Mtrereneurs in the region.

Description of the activity
- Conducting studies on the e-learning platforrRalish Virtual University - University of
Humanities and Economics in Lodz.

- Conducting e-courses and e-trainings for students

- On-line psychological, pedagogical and didactioreseling, as part of psychosocial support
for students.

- Student lecturer cooperation in learning vialtiternet.

- The teacher as a coach and advisor supportindethelopment of 'virtual' students during
on — line learning.
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- Improvement of the organization, development eme@tion of academic environment of the
University in virtual learning space.

- Use the possibilities and methods of distancenlag in collaboration with the socio —
economic environment.

Comment

Computerization of the university and an introdogtio its offer of study courses and training
on - line, allows students to complete and ofterramactive involvement in the learning
process. On the other hand lecturers are becomaorg available for students and trainees.
Internet, learning platforms are a new educatigpake at twenty-first century.

4. 1. 2 Using project techniques in the educatiorf students by selected examples
(written by PhD Andrzej Gotebiowski, PhD Gerard Pawet Maj)

Objectives

- Systematization of theoretical knowledge gainedtogents

- Preparation for wide use of available and modetmcss of information

- Accustoming students with rapid and constructiferimation handling

- Developing the ability to use and properly selemtlg for particular problematic
situation

- Accustoming students with the process of plannimdj@eating problem situations

- Developing skills of making quick decisions

- Stimulation of creative thinking in the directiohindependent solutions

- Building social skills of team associates

- Stimulation in the students of attitudes of selfitol and self-evaluation

- Developing skills of planning work

- Developing of self and team strategy of presemadiod self-presentation

- Forming a sense of responsibility for their ownvasll as the groups tasks and
responsibility towards the group

- Developing of independence in thought and action.

Description of the activity

Using projects in student education

A. Use of the method of projects in the educatibstudents of pedagogy: The project,
municipal strategies for solving social problenmaed at countering alcoholism. Radom
Academy of Economics

B. Use of the method of projects in the educatibstuwdents of journalism. Project: Movie
promoting authors’ city - University of Humanitiaad Economics in Lodz
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C. Use of the method of projects in the educatibstwdents of Arts Faculty: Sculpture and
Architecture. Projectiet’s build the tower. (Project pyramidan Kochanowski University in
Kielce, Faculty Pedagogy and Art

The project: municipal strateqies for solving sdgeblems aimed at countering alcoholism

Stage |

Introduction to the project goal and suggestingassto be addressed

Lecturer:

The area of politics and social pedagogy

Narrowing the topic to the problem of local sogalicy - selected precinct in the Region of
Radom

Making a choice to tackle the issue of alcoholisont the area of widely defined social
issues

Students:

Choosing the community that will be analyzed andwhbich they will develop the Municipal
strategy for Solving Social Problems for the ye20$5- 2020.

Stage I

Formulation of subject and determining the goalthefproject

Lecturer:

Agrees on a contract and settles the subject n#me of the selected Municipality and
assigns students to teams - 5 persons for the team.

Lecturer:

It contains a contract with the placing of the tagke name of the selected Municipality of
assigning students to the team - 5 persons iretra.t

Students:

They sign a contract, agreeing with the choiceawfrers for the project.

It is necessary to specify the resources neededth®rproject: CDs, laptops, surveys,
municipal documents, law acts relating to the mije

Stage Il

Implementation of the project

Lecturer:

Regularly meets with teams to check on finishellsta€hecks level of material prepared and
analyzed from literature as well as those that estitgl found themselves: questionnaires,
interviews, documents of the municipality.

Students:

Collect diagnostic materials from the municipaliturveys and interviews, document
analysis.

Develop strategies in accordance with the rulestaedormula obtained from the Municipal
Office.

Gather materials and preparing presentations.

Develop the materials in the form of an article anelsentation.
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Stage IV

Project presentation

Lecturer:

Schedules the timing and order of presentation

Invites Municipal and Districts’ Authorities for wim the strategy presentation was
developed in a framework of the Regional Conferesfc®ocial Prevention on the University
grounds.

Students:

Showcase Projects presentations conference-like wiyh discussion and recommendations
for local authorities. Preparation of the matefi@m the presentation in the form of a
monograph chapter

Stage V

Report or exam

Lecturer:

Assessment discussion with the students

Monographs corrections

Students:

Preparation of conference materials for printing

Participation and self-esteem of the project

The promotion of the monograph after its publicatio the region

Project: Movie promoting authors’ city - Lodz

Stage |

Introduction to the project goal and suggestingassto be addressed:

Lecturer:

Suggest the execution of the project in the conteitthe part of program material.
Articulating the problems associated with it. Preagon of the literature available, necessary
for the task

Students:

Narrows the project area to the city of Lodz

Setup of working groups

Exchange of views concerning the availability eédature and the feasibility of the project
Choice of neighborhoods, and places for the progsaltsation

Stage Il

Formulation of subjects and the scope of the ptojec

Lecturer:

Setting up of an agreement between the lecturersardents containing the title of the film,
presentation

Accepting the division of roles in teams

Establishing schedule of consultation for individstaidents and teams
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Students:

Agreeing on the title for the movies to be made
Preliminary allocation of roles in groups

Signing the contractual agreement with the lecturer

Stage Il

Implementation of the project

Lecturer:

Implementation of consultation - according to tigee@d schedule

Technical assistance in processing of the scrigtfiatm material

Advice and suggestions in the more problematiasibas

Students:

Writing of the script

Filming scenes in the film

Technical post-processing of the video and audifierent parts of the movie
Inviting guests for the presentation of films

Guests from the National Film School in Lodz, thevieonment journalists of press and
regional television

Stage IV

Project presentation

Lecturer:

Determining the exterior jurors for project evalaat
Scheduling the order of presentation

Moderating a discussion after the presentations
Evaluation of projects

Students:

Movies presentation

Self-presentation of the teams working in projects
Preparation of venue and its setting for presesriaand banquet
Participation in the discussion after the filmsganatation
Self-evaluation and critical discussion

Stage V

Report or exam

Lecturer:

Project evaluation after team and individual iniews

Anounced a meeting with the Department of Promotibthe City of Lodz - the transfer of
promotional video

Students:

Participation in the conversation summarizing, eaahg the project

Participation in the meeting with representativéshe Mayor of the City of Lodz - the
transfer of promotional video
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Project, Let's build a tower. (Pyramide project)

Stage |

Introduction to the project goal and suggestingaessto be addressed.

Lecturer:

Suggests the education area proper for the implaten of the projects method

Highlights problems to be solved in the framewoklpmject

Points to the available literature in the areareftvity and creation

Students:

Narrowing the subject of projects and determinihg goals for the creative tasks taken
Exchange of views on the availability of literatumaeasures and projects which can be
realized

The choice of the "Tower of Babel" (Pyramid) pradjes symbolic, strengthening the
processes of creative thinking and action. The ToeviRyramid is symbolic, not realistic.

Stage Il

Setting up the subject and scope of the project

Lecturer:

Establishing the rules of cooperation, confirmedwiriting in the form of a contract, the
bilateral obligations of the parties in order tider up on the task

Topic: We are building a multicultural Tower of Bdb Pyramid of independent thinking,
overcoming fears, prejudices, stereotypes anddiioits of the mind.

Students:

Signing of the contract

Making a commitment

The division of tasks and roles

Checking the availability of the necessary matsriand agreeing on the area of
implementation

Range of Holy Cross Mountains - St Catherine

The term of the task: 1-6 May 2014.

Stage Il

Project implementation

Lecturer:

Availability on the project site

The ongoing consultation — during the realizatibthe various stages of the task
Students:

Determine the location for the pyramid

Measuring the spot

Searching for building material - field stones aocdks
Erecting the pyramid

Organize bonfires at the end of the project.
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Stage IV

Project presentation

Lecturer:

Initiating the invitation of hosts of spot for atic presentations of the project

Students:

The invitation of representatives of the Officetbé Commune St. Catherine, Call Director
Holy Cross National Park and the Father Abbot ohasteries OO Oblates at Holy Cross.
Project presentation, presentation of the ideésafanstruction

Fireplace and outdoor photo sessions

Stage V

Report or exam

Lecturer:

Adoption of reports and project evaluation

Students:

The invitation of representatives of the Officetbé Commune of St. Catherine, Director of
the Holy Cross Mts. National Park and the Fathendilof Oblates monastery at Holy Cross.
Project presentation, presentation of the ideartukité construction

Fireplace and outdoor photo sessions

Stage V

Report or exam

Lecturer:

Accepting of reports and project evaluation
Student:

Self —evaluation

Comment

Method of projects as a method of teaching is knowRoland for a long time, but nowadays
IS experiencing a renaissance. It is one of thehaust of student-centred learning. When
using this method the students become jointly nesipte for the process of education
together with teachers.

4. 1. 3 Supporting students with their choice of vaational career in Warsaw
Management University (written by PhD Mieczystaw Dulek)

Objectives

Helping students in choosing a vocational career

Supporting students in achieving their career ahatational aspirations
Monitoring of later careers of graduates of thevdrsity

Description of the activity
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Career Office was established by decision of theMAFesident in 2000. Decision on its

creation was based on concern for the proper eiducabnduct, to provide students of the
university with career development proper to highaspirations. In addition, the work of

Career Office is an expression of genuine intarestte fate of the students, through efforts in
supporting their activities affecting the prograssl development of their careers.

It should be emphasized that the WSMs’ Career ©ffica member of the National Network
of Career Offices. According to the specified sadd of the network, the Office implements
the mission, providing assistance to students aadugtes of universities in the effective and
efficient entrance and operation on the contemgolalbor market. Office is opened for

visitors three times per week: Monday, Wednesdalyraiday between 9.00 and 15.00.

WSM Career Office organizes practices, trainingsl anforms about the possibilities of

work. Those who are interested are invited forraarview. However, they must be properly
prepared: they are asked to bring a resume anitlea ¢¢ application in electronic form. The

point is that it must be, above all, their ideaappearing in the world of work. In case of
need, the employees of the office respectfully nakeections into documents (if application
documents require it). If necessary they also gl®\hielp with scanning of photographs for
application documents.

Career Office informs about different possibilities internships and work trainings. An

example of this service is Feender.comvw.pl.feender.comwhich is designed for students

and graduates who are interested in gaining intierme experience. Currently, users can
choose from 600 offers of internships across Eur@asides offers, as part of the service
there is a bilingual blog about career related aapin addition, Career Office conducts
various courses and training. Currently the mostessful is a preparation course for the
profession of Custodian for Social Court. This ertgularly important due to the high

demand. For people looking for work - permanenteonporary, in Warsaw, another part of
the country or abroad, the Career Office is the@la visit as first, when trying to be hooked
up with this profession.

An interesting initiative of the Bureau is also affer free lectures by representatives of
business, consultants and personal counselors.

WSM Career Office actively participates in the Jedir (TargiPracy.pl) through extensive

promotion of fairs and incentives for current anchier WSM students. This is the first such
event in Warsaw organized by recruitment portab Jairs are the largest and most
prestigious event of its kind in the capital citly Poland due to the participation of well-

known and respected companies. Job fairs allowafalirect contact with employers in a
convenient, intimate location, which is the Univer®f Warsaw Library. It does not matter

whether the persons concerned are looking for psudeal practice, internship or work — Job
fairs are an excellent way to present oneself antflof those responsible for recruitment in
leading companies of the region.

Participation in the fair is free, however advabo®king is required. Apart from the usual
benefits associated with the ability to write afpssional looking CV, participants will be

informed about new companies from the industry tlaeg interested in. In addition,

participants will be added to a Job Fair databakerevthe professional profile is being
created, to which the employers have access tan@tine fair, particularly important is the

role of Career advisor, who will assess CVs andladVise on the current situation on a labor
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market and what path of development to choose.hEurtore, there is the opportunity to
participate in lectures and panel discussions, lstudents can learn how to get to the
selected companies and how to cope with the cujpbrharket.
In addition Office employees invite candidates,rent WSM students and Alumni for free,
individual career counseling. During such conveosatvith an advisor you can:

» get rid of any doubts concerning the choice ofdfief study, and to find out more

about the opportunities offered by the study,
» know the specifics and possibilities of the studsich the person concerned has
chosen or will choose,

* know their personal strengths as well as room@fiprovement (restrictions)

» determine their aptitude for the job,

* be acquainted with methods of active job search,

» correct or create application documents.
Warsaw School of Management Authorities takes adioadapt the University to the needs
of the disabled and equaling the educational oppdrés for many years. Architectural
barriers are being reduced, the effect of thisramps, special lifts, toilets adapted to the
needs of people with disabilities. With the suppairtfunds from the specific subsidy the
University purchased a lot of specialized equipment
For example, the library installed a computer egegwith OCR text recognition software,
the program Super Nova Reader Magnifier havingzixem and sound functions, desktop
scanning device, headphones, special keyboardhtowisually impaired. For the reading
room there was an electronic magnifier purchasetlffe 4.3"), which provides the visually
impaired with the ability to use library resourcés.the WSM computer lab there were 5
stations installed for people with disabilities,igfhwill enable learning to people with sight
or movement impairments.
Dormitory was equipped with Wi-Fi to enable wiredesccess for the disabled people who
need the mobile devices. Particularly importanthis regard are the daily activities of the
WSM Career Office. It carries out a broad educatiosupport for people with various
disabilities. It's related in particular, the renab\of barriers and overcoming constraints in
education and assistance to disabled persons.r8taffairs are dealt with individually by a
qualified clerk's office, which gives interestedgmns additional help in:

v Enlisting for a special scholarship people withadisities, including: scholarship of
the President of the Capital City of Warsaw.
Consultation on the current academic situation.
Allow for alternative forms of exams and credits.
Advisory assistance in matters of health.
Assistance in the organization of free time andcatiaos.
Assistance in completing applications for PFRON Ki@PS.
Organization of a free shuttle that will allow lgying disabled students to the
University, from any place in Warsaw.
Lending the necessary equipment supporting thétegprocess.
Provide advisory services in vocational career.

AN NN

AN
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Office workers who support people with disabilitibave to react to every problem and
complaints of WSM disabled students, pass themhéoUniversity Authority and suggest
solution to it. Staff members act as facilitatofssmdents with disabilities in the difficulties
of everyday life as well as advisors in the fiefdlzabled rights.

Comment
Preparing and assisting students in entering tles dgbor market should be assessed as a
main issue in the work of the university.

4. 1. 4 Student as a subject of cooperation of WSith abroad (written by PhD
Mieczystaw Dudek)

Objectives

- Establishing cooperation with partner universitie

- Finding out on the science - research environméuanhiversities from abroad

- Allowing students to gain experience and knowketgyond the borders of Poland
- Development and implementation of internatioeslerarch projects

Description of the activity

Warsaw Management University (WSM) has attempteestablish cooperation with foreign
universities since its beginning. In October 1998 established cooperation with ELMS
College in the United States. In May 1996, the \&arslanagement University was visited
the ELMS lecturer, Bill Donovan. His visit was ridd with delivering a series of lectures on
international business, as well as cooperation &atwthe "people of interest” and local
governments. These meetings and lectures in addibostudents and WSM staff were
attended also by representatives of local autlesrifrom Warsaw and Ostroleka. Bill
Donovan again visited WSM in 1997 and 1998. Verpomant was the signing of the
agreement for research and educational coopenaisate on April of 1998 between the WSM
in Warsaw and ELMS College. Since 1997 students@MWSM can study in ELMS College
as exchange students. On the basis of this coapeetiozen of WSM students studied in the
United States.

Of particular importance was the signing of a coapen agreement with the Academy of
Public Administration Management from Kiev in 2003e immediate effect was the creation
of the Ukrainian - Polish Institute of ManagememtKiev. The Institute is engaged in the
university education of students recruited from Bodand and Ukraine. The first part of the
study takes place in Kiev and the next one in Wardzesides learning Western languages
students also learn Polish and Ukrainian. Lectaresconducted in three languages in both
Kiev and Warsaw (Polish, Ukrainian and English)ready in 2003 the first group of about
150 students of the Institute in Kiev started trhePolish. Graduates receive diplomas from
the Warsaw Management University and Kyiv Academly Rublic Administration
Management.

Another event important for the WSM is associatéith whe date of November thd'92004.
On this day the President of the Warsaw Managetdaiversity, PhD. Stanislaw Dawidziuk
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and President of Brest State Technical UniversityBelarus, PhD Petr Pojta signed an
agreement on cooperation between the two UnivessitThe Agreement between the
Universities affects many important areas. It pdesi joint scientific research, mutual
exchange of students for internships, exchangeubfigations, textbooks and methodical
aids, joint organization of scientific-pedagogigaternships for academic staff and doctoral
students. Another area of cooperation is informabgut planned conferences and scientific
seminars, and joint organization of scientific @ehces. Important provision of this
agreement concerns cooperation in the field ofuceland sport - exchange of student artistic
teams and conducting sports competitions betwesmgdrom both universities. During the
discussion on ways of implementing the signed agesw, it was agreed that in 2005 a group
of 20 university students from Belarus would paptte in the activities of the International
Summer School, organized by the Warsaw Univerditivlanagement, on the basis of EU
funds. The lectures conducted there carry out aneemtitle "The European Union after the
accession of the countries of Central Europe”.

Warsaw University of Management currently cooperatgh 39 international Universities.
Every year the university organizes internationahferences aimed at promoting Polish
science and learning about achievements from otbentries. The conference subjects
concerns the current problems associated with dadity of the individual disciplines
cultivated in the university. WSM employees papate in conferences organized by friendly
universities in Europe, Asia, North America. Thesults in numerous scientific publications
of our academics issued under the after-conferpapers. Additionaly research achievements
are also published on the pages of scientific jalsrof these universities.

For many years efforts are being put to the creatb international research programs.
Coordination and conducting of activities relateml the participation in international
organizations, such as: Lviv Association of Psyobits.

Of particular importance is the WSM participation Erasmus + program. The Erasmus +
'‘Away for study’, carried out at Warsaw UniversityManagement, is designed for stationary
and part time students, that are officially registein the WSM. Students can go to the
partner university, which has signed a bilaterakament with his parent department in the
WSM.

Participation in the Erasmus program gives studewsitsthe Warsaw University of
Management a unique opportunity to undertake a gfatteir studies at one of the partner
universities. In addition, it provides an excellamportunity to improve foreign language
skills, knowledge of another culture, to acquirdlsko communicate freely and gain new
acquaintances and friendships with students fromvalr Europe and beyond.

Travel to study in foreign universities realisedthe framework of the Erasmus program
covers the period from 3 months to one academic yea

The European Credit Transfer System (ECTS) is validVSM. The credits used in the
Warsaw University Management is consistent withitistructions contained in the Guide to
the European Credit Transfer and Accumulation Systand the Diploma Supplement
developed by the General Directorate for Culturdli¢ation of the European Commission in
2004.

Comment
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The exchange of students between universitiesaip#ntner countries is an important element
in building international relationd4ulticulturalism and the associated respect forahkural
identity of citizens in individual countries arelated with tolerance and respect for the
identity of each human being. It is a particulamyportant issue in the era of migration
problems and in the area of security of the coastof the European community.

4. 1.5 Virtual Dean's Office — project to make Uniersity a student-friendly place
(written by Dr. Alina Maria Basak)

Objectives

The goal of the implementation is improvement o @dministrative functioning of the
University and easier students’ contacts with lest and administrative staff of the
University. Access to the Virtual Dean's is possidi any time and from any place.

The system streamlines the communication procéssiens the waiting time for response
and minimizes the costs associated with the tnageb the University. It allows for a quick
upload and download of information on the offer @hd functioning of the educational or
organizational units.

Description of the activity

The creation of the Virtual Dean's Office in Polishiversities is related to the development
and implementation of a broad project of e-admiaigin focused on academic
professionalization of services related to studsatsices.

The project includes some of the following modules:

The functioning of the Implementation Team for flystem

E- student Module

E- employee Module

E- recruitment Module

E Deans’ Office Module

E- Administration Module

The functioning of the Implementation Team for system:

This team consists of the IT department speciakisisrdinating the work of developers
working on the project. The team is preparing ategy for the operation of E - university,
conducts training, and collects and processesndbon on websites. The team works with
the governing bodies of the University in the prapan of legislative acts regarding the
functioning of the project, defining the scope abfished information, etc.

E- student module allows students to login to imdlial accounts. It allows the view of the
organization of the academic year, the study ptamtrolling changes in the schedule of
classes, checking the terms of exams. The systlwsalerifying of the grades from the
exams. The system gives the possibility of obtgnmaterials needed for the classes or
announcements from Schools’ various activities.

E- employee module enables entering and editing @ddtout employees, entering and
updating the syllabus’ for particular lessons, camioation between the lecturer-student,
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teacher-lecturer, etc., completion of ratings prote needed in order to pass, preparation and
publication of time spent on teaching requirednfreach University staff member.
E-recruitment module enables recruitment through Ititernet, data and fees validation. It
contains forms of contracts for the candidate.

E-Deans’ Office Module offers ability to define fils of study, running students’ personal
file, division into groups and its update on reguiasis, the study plans and its’ schedule,
creation of schedules for consultation, informadicgtc.

E- Administration Module enables keeping statiséind reports.

Comment

In many Polish universities there are electronucsht services that meet their needs: save
time and have access to the necessary informatianyatime. Many activities are performed
by many students at the same tin&is saves also the work of the college administat
staff.

4. 1. 6 Virtual Students Room of University of Humaities - Economics in Lodz (written
by Dr. Alina Maria Basak)

Objectives

The goal of the Virtual Student’ Room (VSR) at AiB_odz is to enable a common virtual,
educational ground for students. VSR is to serudesits as a kind of space of exchange of
ideas, allowing them for meetings, discuss in comities, place advertisments, exchange
views, or to define joint action.

Description of the activity

Virtual Students' Room operates within the framdwafrthe project Virtual University and is
an integral part of the platform designed for reentgaching. Each student gets his own
individual login and password to the VSR. At amydiand from anywhere she can then log in
to the system, check the availability and presearideers colleagues, friends from the year, or
group. The system helps in mutual communication exghange of information. The VSRS’
administrators, tutors or classes' coordinators past messages and announcements
important to the group or individual students. Etaih gives the ability to publish notes from
lectures, handouts, assignments, papers or obserydtom the consultation. The system
gives the ability to quickly and accurately providéormation to selected people through a
number of different media.

Comment
Students more often than other social groups oconsimeet in a virtual social space. It
creates a kind of second academic community - alicommunity in the virtual academy. It
seems that this process is now irreversible busiptesto control and management. The
university which is well-managed gives studentslgdor their development as much as
possible.
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4. 1. 7 Academic Students Career Office in Radom Ademy of Economics (written by
PhD Piotr Chojnacki)

Objectives

Acquaint students with the activities of the legdaompanies in the region
Monitoring the Alumnis’ fate

Guidance of the students’ careers

Description of the activity

The establishment and activities of the Academie&aOffice

Organization of students visits in different worgienvironments. During each semester a
study visits in workplaces takes place, in accocdawith the curricula of various fields of
study. Among the places visited just during recgzdar we can enlist such places as: Polish
State Mint, Detention Centre in Radom, the Prowahctiabour Office; Weapons Factory
"Archer"; Masovian Center of Psychiatry "Drewnic@p. with o0.0.; Radwag in Radom, the
Zaktady Automatyki KOMBUD SA Humansoft, in the Muipal Office of Radom in the
Municipal Office in Kozienice, in the Data ProcegsiCentre of the Ministry of Finance, the
Centre for Addiction Therapy in Radom, adoptive @&nn Radom, Psycho - Pedagogical
Counseling in Radom.

Organization of the workplace open days:

The Provincial Labour Office

The Polish Bank Association

Kampania Piwowarska Open Day

Platinium Gym Open Day

Lithuanias' Rodesnowt Open Day

Humasoft Open Day

Organization of training courses and workshops:

» Efficient work search abroad

 Job search methods and techniques

* Art of effective persuasion

» Body language during the job interview

» Get to know your professional potential

* Job Interview

* Plan your career

» Safe departure — Safe return. How to look forgblboad

* How to start your own business

* Training of project management based on PMI-PMBoK

* Art of self-presentation

» Psychological consequences of the job loss.

Students meetings with the business representatives

From student to businessman

How to set up your own business

How to run a company in the framework of the AcameBusiness Incubator

How to start a company from the EU financial resesr
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Work abroad.

Comment

Academic career offices are the result of coopemabetween universities and the socio -
economic region. It is a meeting place for theerigtesearchers with practitioners in the labor
market, business and finance.

4. 1. 8 Employeers' Council at Academy of Economidéa Radom (written by PhD Piotr
Chojnacki)

Objectives

Graduates preparation for entering the labor market

Consulting employers in order to adjust the offértraining students to the labor market
needs.

Description of the activity

WSH in Radom organizes the Council of Employers. pesticipate in the work of the
Council of Employers of the WSH the following erg# were invited:

» Hortex Holding S.A.

* The Office of Radom

* Polish Tobacco SA

» Radwag Meteorology Center

* Rosa Bud Radom

* Bank Pekao SA

* Trend Glass Sp.z.0.0

* PPHU Trans Hurt

* GGG Sp. zoo.

» Urban Roads and Transportation Departament

* Regional Police Headquarters

* PPHU Radkom

* Optimum Energy Sp.z.0.0.

* Humansoft Sp. z.0.0.

The Employers Council is a forum for exchange dbrimation and are held twice a year.
Representatives of companies from Radom and theowswing area, together with the
authorities of the University and students discinggroving education programs, to better
prepare graduates to enter the labor market, mdiettgr business decisions, and compete in
the labor market. During the meeting, the univgramithorities present actions which were
taken on the previously submitted employers comsantl suggestions. Representatives of
the companies have the opportunity to share thxgeaations for candidates and employees
in terms of knowledge, competencies and skills. IBygrs usually include a variety of
practical skills, e.g. preparation of various doemts for the offices and institutions, issuing
invoices, knowledge of computer programs used impanies, accounting software and
systems: ERP - supporting management processdseirtampany, warehouse programs,
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CRM programs - to support customer relationshipd kmowledge of foreign languages.
Employers pay attention to placing greater emphasisthe development of soft skills,
education of specialists rather than generalistgjua@nting students with the working
conditions with the even greater number of studytwior practical trainings, or expanding
their knowledge and skills with the newest softwand documentation.

Some of the demands of employers is implementedilbroe implemented in the nearest
future, such as: introduction of Entrepreneurship tbe fifth semester, or mandatory
apprenticeships on the sixth semester.

Responding to these needs of employers the uniyengianizes such IT trainings as:

1. The European Certificate of Computer Skills ECDL

2. Certified installer of structural and fiber netks 3M

3. Certified designer of structural and fiber natkgo3M

4. European Computer Skills Certificate — CAD emediate level

5. Certificate of skills in Inventor software

6. CISCO Certificate - (local CISCO Academy). Tharting program offers the opportunity
to obtain theoretical and practical knowledge i theld of design, development and
maintaining of computer networks.

Training in communication

Training in active job search

Comment

Meetings of the Employers Council are opportundylisten to the current problems of the
labor market.This is a chance to exchange ideas and experiemdash will be in the
proposed educational programs, fields and speataizs. Employers Council is an
instrument to diagnose labor market needs in dSpeaifeas of skills, competencies and
knowledge of graduates.

4. 1. 9 Project 'Students’ publication' of young sentists, (written by B.S. Magdalena
Kepa and PhD Andrzej Gokbiowski)

Objectives

Preparing students for independent writing andreglnf texts of a scientific nature
Shaping the skills of independent research initid bf social sciences
Conducting research

Developing skills for statistical analysis of enigal data

Preparation for independent reasoning based orptbeess of analysis and synthesis of
empirical data.

Formulating conclusions and generalizations

Learning to write a scientific text in terms of ¢ent and methodology

Developing skills of a critical approach to a stientext

Preparation of publications edited by the studetartfrom the University

Description of the activity
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Organizing a team of researchers, authors andredifescientific texts in order to prepare the
student scientific publication on the Polish sopialicy.

Announcement of recruitment to the research tearttsel framework of an academic research
project - Socially Responsible Business

Recruiting and testing students’ level of knowledgkills and competences needed to
complete the project

The division of tasks within the set research team

The literature research on the matter of the se&sales mentioned in project

Developing a research tool for study

Preparation of the methodological concept of regear

The choice of the study area - 100 companies irkRémom Subregion that employ at least 25
employees

Field studies among entrepreneurs

Collection and analysis of empirical materials

Editing of scientific texts and developing conctuss from the study

Copyright and editorial adjustments made to théectdd texts

Peer reviews of the prepared monograph

Copyright and editorial adjustments made to the agoaphs

Preparation of the study reports

Presentation of the research and promotion of thek kas part of the Student Scientific
ConferenceSocialy Responsible Business — fiction or a faetxh Century Poland.

Comment

Student Publications consist of the publishing sesgarch activities. It seems that this kind of
activity really brings together the environmentstifidents and academic staff of universities.
It is a good example of the student-centred agtivit

4. 1. 10 Student volunteering (written by PhD Agniszka Sadowska)

Objectives

Inclusion of WSH students in the nationwide voluptactivities

Integrating the activities of students - WSH vokers with the activities of international
voluntary services

Implementation of projects for people in need df ali

Shaping in students of pro-social, aid, humanitaeatitudes

Description of the activity

The activities of the Student Volunteer Club indudco-operation with the Canoeists
Association in Radom — volunteers’ aid for persuonth disabilities at events organized by
the association, the foster family in Radom - dsgjshe Director in the educational- caring
activities for orphaned children, support actiwtiéor young people staying in youth
educational centers, active participation in prgeRolish - American Freedom Foundation
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‘The projector - students volunteer services' acparticipation in blood donation campaign
‘Vampirade’. Contribution in the Hospice Queen bé tApostles in Radom: work with the
patients, assisting the organization of charityoast, organization of a meeting at the Radom
Academy of Economics with experienced hospice Mekrs, aiding and spending leisure
time with the elderly residing in nursing homedpireg disabled people in overcoming social
barriers, interdepartmental integration of voluntegperience between volunteers - students
from Radom and Mielec. Students also joined inGheistmas campaign with "Noble Gift"
material aid for children from orphanages, matesigdport for victims of fires.

In addition, within the framework of scientific agty the students: developed research tools
with which they conducted the study in their owrdwnbary activity, organized Nationwide
Student Scientific Conference on ‘Voluntary innowatin the society of the XXI century'.
Conferences are organized periodically.

Comment

Voluntary activities at the university are a masiéion of humanism academic community
It's a testimony to the sensitivity of the youngopk towards the needs of others. In the
voluntary activieties there are also lecturershhéghool students, representatives of the local
businessin this context, volunteering integrate academigiremment as well as universities
and the environment. The theme of that integrasancommon goal and a common good.

4. 1. 11 Student in a local environment (written byB.S. Paulina Tuchowska)

Objectives

Shaping of social awareness of students

Combining the Universitys’ life with the social eronment

The inclusion of the academic community in the\atiéis of social aid
Increasing the students' knowledge in selectedsasdated to the field of study.

Description of the activity

Academic competitions

Cultural activities

Social — charitable actions

Training activities

Sport and recreational activities

Preparation by students and tutors of a sport touemt for high school students 'Small
Mundial - Open Volleyball Championship of Piotrk@wybunalski and District'

Every year students of many Polish universitiea jai the Blood donation campaign called
'Wampiriada'. The blood is transferred to the Sgesti Hospital in Piotrkow. This kind of
student involvement reinforces assistance and vaiynattitudes and builds social ties
between people.

WSH Students organized a vernissage PhotographiyeoStudents of the University of the
Third Age. The meeting was an opportunity to exgjeaexperiences between generations.
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A similar project was organized for the resideritRiotrkow: an exhibition of photographs by
Dariusz Klimczak 'Frimagination'. Another projeot the local community was the exhibition
of works of Members of Photoclub "9 x 12" from Ukra 'Donbass' and the Opening of the
photograph exhibition by Kamil Pierka named 'Costsa

Students organized a concert and auction of woflkatdArtists for Olinek’, aid for a child
with disabilities. The event strongly united stuerchildren and the family of a sick child.

On the initiative of the Students Council trainifuy students of the Internal Security was
organized. Its title was 'The use of simulationhteques in modeling military and non-
military threats". Training was conducted by Lt.ICBhD engineer Jacek Stempief the
National Defence Academy in Warsaw.

Another educational project initiated by the Colim@s training, 'Representative and Internal
Auditor of Safety Management System according t&@8 18001 and PN-N 18001".
Another example of good educational practice, hgkacademic life with the vocational life
was training for students on effective career mansmnt (Grzegorz Gorak - Director of
Warsaw and Lublin Division of DSA Investment SA dpiibtecta Finance).

Within the project also a special lecture took plam: "You too can save someone's life.
Become a potential bone marrow donor'. It was caetbiwith action for Registration
Potential Bone Marrow Donor ' DWA WYMAZY & DO BAZYTWO Swabs and File it).

For students of Internal Security, a special lectwas carried out, by the captain of the
Border Guard - Przemyslaw Kornacki on: 'The roletleé Border Guard in ensuring the
internal security of the state'.

Comment

The above-mentioned actions show the possibiliesniversity commitment to the local
environment. Work on the joint work is a creativeoqess, developing both students and
lecturers.

4. 1. 12 Social debates (written by PhD Pawet KowsMi)

Objectives

Inclusion of students in the social problems of ¢hig and the region associated with current
social problems

Shaping the attitude of social engagement for tisénvs of crime, aggression, violence,
marginalization or threats

Inform of the dangers of marginalization and soekalusion

Shaping of skills and competence necessary in #heeldpment of local and national
strategies for preventing and solving of sociabpems

Description of the activity

Organizing of open public debates: debate on pwdrurity, debate on the designer drugs
and drugs, debate on the social functioning of eopsituations of disability, the debate on
the domestic violence.
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Radoms’ WSH regularly organizes social debatesairingrship with: the Regional Police
Headquarters, Mazovia Region Centre of Social RolMdazovia Centre for Addiction
Prevention, Polish Society for Social Policy DetemtCentre in Radom, Nobody's Children
Foundation in Warsaw and many other institutionevégnment, local government and
NGOs). Students are an important link in the orgaton of those debates. They actively
participate in meetings with partners, learningspecific nature of the tasks they partake for
the environment. Students join in the diagnostmcpsses of environment, preparing social
expertise under the guidance of tutors. Duringdbleates they’'re asking numerous questions
about the problems of the region. Important elesehbrganized debates are statements and
reports prepared and published by the academic cmitynand our partners. The social
debates are accompanied by media presence whosirsathe spread of their achievements to
a wide audience from Radom and the region. Peitgdand repeatability of subjects of
debate allows monitoring of the studied phenoméeadirections of its change, development
or disappearance of the disturbing tendencies aalefor society. The discussed topics of
debate makes students, lecturers and the entideria WSH community constantly present
in the public space. For students it is especialiyortant, as it allows seeing the connections
between content of academic lectures and the peactieveryday life.

Comment

Social dialogue or the debate is an opportunitystadents to engage in discussions about the
real problems of society from which they come amavhich they return after years of study.
Social debates are part of the explicit responsibibr the shape of the city, village and
region. Participation in them is evidence of thesaesmce and creation of civil society. A
university is part of them.

4. 1. 13 International Culture Days (written by PhDGerard Pawet Maj)

Objectives

Inclusion of students in international, culturagcel, religious, educational contexts

The desire to raise the level of social integratiothe field of culture, economic, education,
religion

Developing skills and social competence in the exintof human functioning in a
multicultural society

Organising Days of Culture, open lecturers, DayEwopean Culture, students’ international
meetings.

Description of the activity
Days of Dialogue of Cultures of the World

This is a cultural - educational project, organiaedooperation with the governing bodies of
Radom, under the patronage of Polish UNESCO Coreenifthe event included among other
things lectures, performances, shows, exhibititastjng the cuisine of individual countries,

104



the project participants. During the project ethapdic workshops were held, as well as film
screenings and concerts. The meetings were attdrydezpresentatives of embassies of many
countries, the group of artists performing regiamaisic, dance groups from different parts of
the world, travelers, ethnographers and world cefitenthusiasts. The culmination of the
celebration was the performance of ‘Gloria’ perfedrby artists from the Lviv Academic
Theatre Waskreiesjenia. The event has gathered stadgnts from Poland, Ukraine, Turkey,
Portugal, Nigeria, all of them have had an oppotyuto exchange experiences related to
multi-culturalism and the transcendence of cultuidgese days have showed the importance
of a sense of nationality, cultural identity andiinduality in the modern global world.

Africa Days, Days of Thailand

The patronage of the events has been taken bynthassies of African countries in Poland
and the Embassy of Thailand. This extraordinarynevallowed students to become
acquainted with the diversity and richness of bathand culture of these regions. For the
residents of our region these are exotic culturapprtant and interesting from the cultural
and economic point of view.

European Culture Days

The aim of the events organized by the studentgrutids heading is to present traditions,
languages and customs of European countries. Aroriamt element of these events is
meeting at the table, where selected country dpeaileals are being presented. This
multinational melting pot of flavors becomes a pldor students to deeply integrate and
experience of the community. Under the EuropeartutailDays, there were the days of:
British, German, Russian, French cultures. Evemés agpen and are organized with the
participation of residents of the city Radom.

Comment

At a time when the world is a global village, knedfje of customs, traditions, culture,
cuisine, music, art, habits and customs, neighboeas and far seems to be a necessity. This
means good manners and the key to proper busieles®ns.

4. 1. 14 Students Scientific Club (written by PhD Adrzej Gotebiowski)

Objectives

The inclusion of students in scientific - reseanark

Broaden students' knowledge in areas relevantio fields of study

Developing skills of independent solutions in theas of research, science and literature
Improving teamwork skills with respect to the piples of individualism

Building social competencies to partake independesgarch

Popularizing of general — academic knowledge amabioing it with the social practice
Creating own parameters of identity of young stuslen scence
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Description of the activity

Principles of SSCs operation

Activity of Students' Scientific Club is based dmetClub statute developed by the scientific
club patron designed by the University and Club r@du Activity of SSC is an integral part
of the teaching activities of the University. SS@pares annual work plans and submits
annual report on the implementation of the adoptead to the University President.

Student Scientific Clubs (examples)

Students Scientific Club of Young Administrativew.&tudents

Students Scientific Club of Young Diplomats

Student Scientific Club SECURIRAS

Students Scientific Club of Computer Science sttglen

Student Scientific Association of Psychologists

Students Scientific Club of Young Educators

SSC Activity (selection).

Student Scientific Club’s conducts research in suredevant to their fields. Research led by
students can be interdisciplinary which makes sifierclub a space open to educational
issues related to the wider area. This kind ofvagtallows students to significantly expand
their knowledge and gain new experiences in séiemgsearch. The person responsible for
validity of the course of study is a Patron appminby the university authorities. This is
usually the person with the academic title of Plindependent scientific employee. Student
Scientific Club carries out research projects ia libcal environment; they make diagnoses
and expertise for companies, for local governments)-governmental organizations and
gather statistics. SSC prepare and organize stugbgentific conferences of local, national
and international scientific aassociations. Theaskt is also to popularize academic
knowledge. For that purpose they organize discuskioums, debates, symposia, and issue
publications. Activity of Scientific Clubs contribes to better the knowledge, competencies
and skills of students. It integrates the academudd of science in terms of task-orientation
and integrational. It is also an expression of etusl taking responsibility for their own
learning and functioning of the University.

Comment

Student Scientific clubs support scientific aciivitf university. They allow students to shape
the personality of the researchers. One can sayttlgathe first step in building a scientific
workshop of future scientists.

4. 1. 15 Academic International Meetings (written lg PhD Gerard Pawet Maj)

Objectives

Providing students and invited guests with the Kedge about the countries of Europe and
the world

Acquaintance with socio — political situation irettvorld
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Enables students to improve their skills and coepet to function in the modern world - the
global village

Spreading of academic knowledge on selected cagntrregions, communities and
international organizations

Studying in an international environment

Exchange of ideas, experience and knowledge imtbenational forum

Integration of students from different countrieghe academic environment of Radom

The inclusion of Polish students in a multicultuaabdemic environment in the ERASMUS
+.

Description of the activity

Organization of International Open Lectures

International Community

Internationa Student Exchange

International University

One of the characteristic features of WSH is tlu flaat it's very actively involved in public
life. Through the active involvement in intercultirenvironment it highlights problems of
Europe and the world to students and residents asfoR region. Periodically organized
public lectures are attended by ambassadors oftgesimaintaining diplomatic relations
with the Poland. This is an excellent opportunity énsure that people interested in
international issues, international affairs andahpacy can meet and discuss the important
issues of the contemporary world. The WSH hostetdamsadors from over 40 countries.
Among others: Norway, Switzerland, Sweden, Crodkia, Republic of China, France, lItaly,
Palestine, Pakistan, Mexico, Mongolia, South Afriddacedonia, Hungary, Lithuania,
Azerbaijan, Afghanistan, the Russian Federation.

More than 450 foreign students within the ERASMUSgpam studied in our university
during recent years. They participated in many aege projects, lectures, international
meetings, meetings with representatives of busjnesal government and scientific staff.
They were representatives of universities from €yrkBulgaria, Romania, Spain, Ukraine,
Portugal, Lithuania, Belarus and others. Studestk part in the Day of Tolerance in Jedlnia
— Letnisko (summer camp), and workshops on temygrigiternational security, foreign
exchange, financial security, etc. Polish studeefsart for foreign scholarships among other
places to: Majorca, Turkey, Hungary, Italy, Gredeealand, Ireland and others.

Comment

International meetings in WSH in Radom are a laagition. During these meetings, which
are often initiated by the students themselvess &n opportunity to exchange ideas and
experiences. It's a forum to express their hopasalso fears and anxieties arising from the
interfusion of cultures and traditions of many cwoi@s. These activities give opportunity to
seek answers to the current dilemma of many pedpdey to keep your identity and
difference in such a globalized and multiculturalrld society.
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4. 1. 16 Students’ theatre — spectacle 'Heaven' (iten by PhD Monika Mazur —
Mitrowska)

Objectives

Inclusion of students in the arts, practicing theohtheatre
Sensitivity to the realm of aesthetics, poetrynta

Learning stage movement, working the body throdnghdance
Integration of persons with disabilities with theon-disabled peers

Description of the activity

Create students theatre club

Steps to beginning

Announcement on casting for candidates to atteedthleater workshops, combined with
learning stage movement, developing movement andaxkshops

Verbal and dance presentation of candidates

The division into groups and task teams of actorgpfepared play

The play'Heaven’written by and directed by Monika Mazur

Organization of theatre workshops for students:

3 times a week for 3 hours

Classes were held for 9 months during the acadgeac 2014/2015 and ended with the
performance by the students

Students themselves made the scenery for the ggayp the sets, costumes, etc.

The theatrical classes were accompanied by arsedabkeld in a specially prepared and
equipped workshop. The classes were also takemioynder of students with disabilities, for
whom it was an opportunity for better integratiomihvtheir peers at the university.

Performing the play in the auditorium of the unsigr

Performances in the framework of touring theaterengiven in social welfare homes, houses
of culture, dayrooms. In total the play was perfedi24 times.

Comment

Student Theatre is an excellent transfer of unityelige outside its wallslt allows students to
be a member of the academic community and at thee dame an actorRole-playing and

next performances carry the message of acadeneigcgcin broad sections of the recipients.

4. 1. 17 Culture-technic in education (written by RD Monika Mazur — Mitrowska)

Objectives

Inclusion of students with disabilities in the edtional process based on social integration
around the art of painting, sculpture, poetry ahdtpgraphy

An attempt to equalize educational opportunitiepaedple with disabilities

Raising the social skills of people with disabégibased on the realization of artistic passions.
Formation of interpersonal communication skillssdx on interactions: author - work -
recipient.
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Description of the activity

At the WSH in Radom and at other universities im tégion there is a large group of students
with disabilities, with a different type of disaityl. Right after elimination of architectural
barriers Academia organizes various forms of suppader the social integration of this
group of students. In the UTH in Radom there isr@jegt organized, whose goal is to
improve the professional competence of studentls digabilities. Among the many actions
that have been taken in this regard, one was tanarg the point of counseling for people
with disabilities. WSH in Radom periodically orgaes a project called Disabled - able-
bodied. The goal of this project is to show disdleople that their peers with disabilities are
just as fit as they are. Disability is often an ieomwmental problem of healthy people and not
sick ones. Hence the idea of the project is to tpourt the similarities not differences in the
functioning of these groups. Universities are orgag training and workshops for healthy
students and teaching staff aimed at increasingpetence in working with people with
disabilities. For students with disabilities then@ poetry evenings, where they can present
their work, or check the work of other people witisabilities who have achieved artistic
success. In 2015 an exhibition J. Kirenko - poetinger, lecturer. In 2016, there were
painting, sculpture in clay and photographic wodsh

Comment
Integration is one of the tasks of academic enwvirent. The mission of the university is to
connect, not divide society.

4. 1. 18 Education through culture and art (writtenby PhD Andrzej Gotgbiowski)

Objectives

The use of achievements of contemporary art iretheational process of higher education

Preparing students for active participation in wt life, perceiving contemporary art film,
theatre

Shaping artistic skills

Forming the competence of the use of art as a itegchethod

Preparation of basis for work for students of pedggn terms of reaping the achievements

of film, theater and museum collections

Description of the activity

Students visit Country Museum Radom - Regional atioe, acquaintance with the heritage
of the regions. Education students participatedoattery workshops, bread baking and
beekeeping picnic.

Visit of the Pedagogy students at the Museum oft€uaporary Art in Orasko.

Visit of Internal Security Students at the Museunthe White Eagle in Skaysko Kamienna.
Students took part in film screenings as part & @ameral Summer 2015 in the Helios
cinema in Radom. The event under the theme Thedhyiaashion on the development of
the region, in addition to film screenings was acpanied by exhibitions of photography,
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painting, design, fashion shows, presentationsidasdesigners. The WSH headquarters
organized a symposium to discuss the contempoeatyidn trends and their impact on film
and theater. Representatives of theater, film,gess, shared their experiences with the
shooting of shows, competitions, and others. Stisdparticipated in the screenings of such
films as; Untouchables, The Diving Bell and thetBtity, Idol, Everest.

Students also went to Jan Kochanowski Radom’s Tée&tudents saw among others Dinner
for a fool, Fiddler on the Roof.

It seems that recalling the above-mentioned metladdsorking with students allows for
attractive activities and gain organizational aedching experience. It is an opportunity to
exchange insights and experiences of receptiorrprdtation and use of art as a kind of
culture-technic work with the student. This kind eperience is richly used by special
education, Rehabilitation pedagogy and culture atioic.
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